
PERCEIVED PERSONAL EXPOSURE TO DISASTER RISKS

Disaster risk awareness and 
preparedness of the EU population

QC2ab. (And) which of the following, if any, do you feel personally most exposed to? Firstly? And then? (MULTIPLE ANSWERS POSSIBLE)
(%)

QC2ab. (And) which of the following, if any, do you feel personally most exposed to? Firstly? And then? (MULTIPLE ANSWERS POSSIBLE)
(%)

Subjective urbanisationGender

Large 
town

Small/ 
mid size town

Rural villageWomanMan

EU27NLEU27NLEU27NLEU27NLEU27NL

111111898119109Major accidents 

6265636563Nuclear accidents

23382132204021312242Critical infrastructure disruption 

27282729263028332525Human health emergency 

1110101110911101010Animal or plant disease outbreak

23292735263326372528Floods 

152152186163154Wildfire, forest fires

142142111142131Geological disasters 

37453845394439493740Extreme weather events 

16171417111515201312Terrorist attacks

27412338213822372540Cybersecurity threats 

25362235203521342336Political or geo-political tensions 

1791715171717161714Mass population displacement in emergencies 
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Only two socio-demographic variables were included here. For more socio-demographic analyses, please see the report

The NetherlandsFieldwork EU: 07 February - 03 March 2024
TOTAL EU: 26 411 INTERVIEWS

Fieldwork THE NETHERLANDS: 12 February - 29 February 2024
TOTAL THE NETHERLANDS: 1,022 INTERVIEWS

Extreme weather events

Cybersecurity threats

Critical infrastructure disruption

Political or geo-political tensions

Floods

Human health emergency

Terrorist attacks

Mass population displacement in emergencies

Animal or plant disease outbreak

Major accidents

Nuclear accidents

Wildfire, forest fires

Geological disasters

Other

Don't know

45

39

36

35

33

29

16

15

10

9

4

3

1

9

3

38

23

21

22

26

27

14

17

10

10

6

16

13

10

9

0 10 20 30 40 50

NL EU27



LEVEL OF INFORMATION AND TRUST IN INFORMATION ON DISASTER RISKS

QC5. To what extent do you agree or disagree with each of the following statements about information on disaster risks? 
(%)

SOURCES OF INFORMATION FOR DISASTER PREPAREDNESS

QC4ab. What sources of information would you use if you wanted to learn about disaster risks? Firstly? And then? (MAX. 3 ANSWERS)
(%)
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Disaster risk awareness and 
preparedness of the EU population
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 Total 'Agree’     Total 'Disagree’  It depends     Don't know
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You trust information from public authorities and emergency services on disaster risks in the area where you live

You have read, seen or heard information on disaster risks in the last 12 months

It is easy to find information from public authorities and emergency services on disaster risks in the area where you live

You feel well informed about disaster risks that could affect you

You know where to find information on disaster risks when travelling to another EU country

National media

Local or national authorities or agencies

Emergency management services (e.g. police, firefighters, civil protection)

Scientists, academic organisations

Local or regional media

Social media networks

Family or friends

Civil society organisations, non-profit organisations

Your work, your employer, your school or education institution

Other

You are not interested in looking for such information

Don't know
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QC6. Below is a list of things you and your household, can do yourself to be prepared for a disaster or emergency. Please tell me which of these 
measures you currently have in place, if any? (MULTIPLE ANSWERS POSSIBLE)
(%)

MEASURES UNDERTAKEN TO PREPARE FOR A DISASTER

QC7. Imagine that a major natural disaster or other emergency strikes the area where you live. There is widespread damage. There is no 
running water, electricity and supply chains are disrupted. It may take a while before emergency services can access this area and deliver 
basic supplies to people. Please think about each of the following situations 
(%)

 More than 7 days                4 - 7 days  2 - 3 days
 1 day or less                 Not applicable (SPONTANEOUS)  Don't know

PREPAREDNESS FOR VARIOUS DISASTER RISK SITUATIONS
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Disaster risk awareness and 
preparedness of the EU population
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Have flashlight or candles accessible

Have signed up for alerts and warnings from emergency services or authorities

Keep a home pharmacy for emergencies

Have made sure you have copies of your most important 
documents or have stored them safely

Have a battery-powered radio accessible

Keep an emergency supply stock/pack of drinks, food

Keep an emergency supply of water for cooking and hygiene

Have participated in a training or exercise, to learn how to react in an emergency

Agreed with family, friends on how to contact each other in case of an emergency

Have invested in protective measures in your home

Got informed on the response plan your city, region 
or country has for a disaster or emergency

Have prepared a grab-bag, in case you need to evacuate rapidly in an emergency

Discussed common protective measures in your neighbourhood

Other

Don't know NL EU27
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If you require regular medical treatment or need to manage chronic conditions, how many days could you continue treatment if there were a 
disruption in the supply of medicines?

If gas services were disrupted, how many days could you continue cooking meals and heating your home or water with alternative sources?

If there were disruptions in the transportation of food to your area, how many days could you continue to provide meals for your household?

If tap water services were disrupted in your area, how many days could you meet your water needs for drinking, cooking, and personal hygiene?

If electricity services were interrupted, for how many days could you continue to power essential appliances and lighting in your home?
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Your employer or school encourages you to take training or prepare for disasters or emergencies

PERSONAL PREPAREDNESS FOR DISASTER RISKS
QC8. Now we will discuss a few statements about your personal preparedness in the event of a disaster or emergency… Please tell me to what 
extent you agree or disagree with each of the following statements. 
(%)
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By preparing for a disaster or emergencies, you will be able to better cope with the situation

 Total 'Agree’    Total 'Disagree'  It depends on the type of disaster  Don't know

You know how emergency services will alert you in the event of a disaster

You know what to do in the event of a disaster

You need more information to be able to prepare for disasters or emergencies

You feel you are well prepared for disasters or emergencies that may happen in the area where you live

It is easy to find information on how to prepare for disasters or emergencies from public authorities and emergency services in (OUR COUNTRY)

QC9.4. In the first few days following a disaster, please indicate how 
much you would expect to rely on each of the following to help you 
cope with the situation. :-Emergency services (e.g. police, firefighters, 
emergency health care, civil protection) 
(%)

RELIANCE ON AND TRUST IN AUTHORITIES AND 
GOVERNMENT SERVICES IN THE EVENT OF A DISASTER

QC10. How much trust do you have in emergency services and 
authorities (e.g. police, firefighters, civil protection) in (OUR COUNTRY) 
to handle disasters or emergency situations properly?
(%)

Total 'Trust'

Total 'Do not trust'

It depends on the situation/ on the 
disaster (SPONTANEOUS)

Don't know

Total 'Higher reliance'

Total 'Lower reliance'

It depends on the type of disaster 
(SPONTANEOUS)

Don't know
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Disaster risk awareness and 
preparedness of the EU population

Two sub-questions were not presented here due to space constraints
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