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Special Eurobarometer 553
Rule of Law

The rule of law, as enshrined in Article 2 of the Treaty on
European Union, is one of the fundamental values upon
which the European Union is founded. It is one of the threads
that binds Member States together and is essential for the
Union’s cohesion and good functioning. Member States and
all EU institutions have a common responsibility to uphold,
defend and strengthen the rule of law in the Union. Since
2020, the European Commission annual reports on the
developments, both positive and negative, as regards the
rule of law in all Member States in its annual Rule of Law
Report.

This Eurobarometer survey was commissioned by the
European Commission, Directorate-General for Justice and
Consumers to inform this process and follows-up to the
2019 Special Eurobarometer 489 on Rule of Law. It provides
insights into the importance to citizens of a number of
aspects of the rule of law, as well as their opinions about
whether these aspects improved or deteriorated in their
respective countries over the past five years.

The survey looks into several key aspects key as covered in
the Rule of Law Report Key topics are:

« The support for EU values and the rule of law including the
perceived importance of the EU’'s fundamental values, the
perceived role of the EU in upholding the rule of law and the
perceived level of information about the EU’s fundamental
values and the rule of law.

- The general perception of the justice system on a national
level and the improvements of national justice systems over
the past five years.

- The perception of the anti-corruption framework within the
respondents’ country and the improvements made with
regard to the situation of corruption and anti-corruption
measures.

« The media freedom and pluralism within the Member
States and the improvements made regarding media
freedom and pluralism.

- The situation of checks and balances on a national level.
Again, the survey gathers the perceived improvements
made in this regard.

This survey was carried out by the Verian network in the 27
Member States of the European Union between 25 April and
22 May 2024. This Special Eurobarometer 553 on the rule
of law was part of the Eurobarometer wave 101.4. Some
26,415 respondents from different social and demographic
groups were interviewed face-to-face at home in their
mother tongue. Where possible, comparisons were made
with the data from the previous EBS survey 489 from April
2019, when the EU was composed of 28 Member States.
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Methodology

This Special Eurobarometer 553 on the rule of law was part
of the Eurobarometer wave 1014 and was conducted
between 25 April and 22 May 2024. The methodology used
was that of the Standard Eurobarometer surveys carried out
by the Directorate-General for Communication (“Media
monitoring and Eurobarometer” Unit)l. Interviews were
conducted face-to-face, either physically in people's homes
or through remote video interaction in the appropriate
national language. Interviews with remote video interaction
(“online face-to-face” or CAVI, Computer Assisted Video
Interviewing) were conducted only in Czechia, Denmark,
Germany, Finland and Malta. A technical note concerning the
interviews conducted by the member institutes of the Verian
network is annexed to this report. It also specifies the
confidence intervals?

Throughout the report, results are compared to Special
Eurobarometer 489 of April 2019, when applicable.

Note: In this report, EU countries are referred to by their
official abbreviations. The abbreviations used in this report
are:

Belgium BE Lithuania LT
Bulgaria BG Luxembourg LU
Czechia 4 Hungary HU
Denmark DK Malta MT
Germany DE The Netherlands  NL
Estonia EE Austria AT
Ireland IE Poland PL
Greece EL Portugal PT
Spain ES Romania RO
France FR Slovenia Sl
Croatia HR Slovakia SK
Italy IT Finland FI
Ejglfsl'c ' or* Sweden SE
Latvia LV

European Union - weighted average for the
27 Member States

BE, FR, IT, LU, DE, AT, ES, PT, IE, NL, FI, EL, euro

EU27

EE, SI, CY, MT, SK, LV, LT, HR area
Non-
BG, CZ, DK, HU, PL, RO, SE euro
area

! https://www.europa.eu/eurobarometer

2 Confidence intervals indicate the range in which the results being
estimated for the population would most likely fall, depending on the
sample size and the observed percentage, holding other factors constant.

In accordance with the EU General Data Protection
Regulation® (GDPR), respondents were asked whether they
would agree to be asked questions on issues that could be
considered “sensitive”.

* Cyprus as a whole is one of the 27 European Union
Member States. However, the acquis communautaire has
been suspended in the part of the country not controlled by
the government of the Republic of Cyprus. For practical
reasons, only the interviews carried out in the part of the
country controlled by the government of the Republic of
Cyprus are included in the ‘CY’ category and in the EU27
average.

We would like to thank the people across the
European Union who have offered their time to take
part in this survey.

Without their active participation, this study would
not have been possible.

*2016/679
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For each aspect relating to the rule of law in the EU

and other Member States, almost nine in ten
Europeans (86%) think that it is important or

essential to them personally.

89% of Europeans consider that it is essential or
important that all EU Member States respect
the core values of the EU, including
fundamental rights, the rule of law, and
democracy.

A slightly smaller proportion of 86% of
respondents say that it is essential or important for
them personally that the ‘media and civil society
organisations in all other EU Member States
than [their country] are able to operate freely
and without pressure, even when they are
critical’.

A similar proportion of 86% consider that it is
essential or important for them personally that
when [they] live, travel or do business in
another EU Member State, [they] can access
an independent and impartial court there,
while 85% consider important that they can do so
under the same conditions as a national from
that other Member State.

Another 86% of Europeans consider essential or
important that when [they] live, travel or do
business in another EU Member State, [they]
can trust its public authorities to take
decisions based on the law, in a transparent
manner.

The trend data available shows no major evolution,
confirming the strong importance Europeans attach
to the respect of these values.

Over seven in ten respondents consider that the EU
plays an important role in helping to uphold the rule

of law EU-wide and on a national level.

74% of respondents consider that the EU plays
an important role in helping to uphold the rule
of law in all EU Member States and a similar
proportion of respondents consider that the EU
plays an important role in helping to uphold
the rule of law in their country.

In this regard Finland (919%), as well as Ireland and
Portugal (each 85%) stand out with particularly
high proportions of respondents considering that

the EU plays an important role in upholding the rule
of law in all EU Member States.

A majority of Europeans feel informed about the EU’s
fundamental values and the rule of law.

51% of Europeans feel well informed about the
EU’'s fundamental values, while a strong
minority of 48% does not feel informed about the
EUs fundamental values. The proportion of
Europeans who feel informed about fundamental
values now prevails, whereas it was a minority
opinion in the previous survey from 2019, when
430 felt informed and 56% felt not informed
about them.

539% of Europeans feel informed about the rule of
law, while 46% do not feel informed about it.

Respondents in Luxembourg, Poland, Denmark and
Finland feel best informed about EU’s fundamental
values, while the rule of law is best known in
Finland, the Netherlands, Austria and, again,
Denmark.

Over half of respondents have a positive perception
of the independence of their national justice system.

75% of Europeans agree with the statement that
‘if [their] rights are not respected [they] can
have them upheld by an independent court’,
and 53% consider that ‘judges are independent
and are not under the influence of political or
economic interests’.

For the two aspects of the national justice system,
opinions are systematically the most positive in the
Nordic countries, namely Finland, Sweden and
Denmark.

However, problems are identified in the justice system
regarding the length of court proceedings and the

application of court rulings.

An overwhelming majority of respondents consider
that court proceedings are too lengthy in their
country. In total, 84% of respondents agree with
this statement, including 46% who ‘totally agree’.
Negative perceptions also prevail with regard to
another aspect. Almost six in ten respondents
(58%) consider that public authorities and
politicians often do not respect and apply
court rulings.
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A majority of Europeans consider that the situation

of the justice system in their country has remained

stable or improved over the past five years in the

following four aspects.

66% of Europeans consider that the capacity of
‘enforcement by an independent court of their
rights if they are not respected’ has remained
the same (53%) or improved (13%). On the other
hand, around a quarter (249%) think that the
situation regarding this issue has deteriorated over
the past five years.

63% of Europeans think that the independence
of judges from the influence of political or
economic interests has remained unchanged
(52%) or improved (119%) over the past five years.
Conversely, three in ten respondents hold a
negative opinion.

Over six in ten respondents (61%) consider that
the respect and the application of court
rulings by public authorities and politicians
has remained unchanged (50%) or improved (11%)
over the past five years, while almost a third of
respondents (32%) think that the situation has
deteriorated.

54% think that the duration of court
proceedings has remained unchanged (45%) or
improved (9%) over the past five years. However, a
strong minority of 38% considers that the situation
has deteriorated.

Overall, in all four aspects a clear majority
think that the situation has either remained
stable or improved.

Overall, negative opinions about corruption and the

anti-corruption framework prevail.

76% of Europeans consider that peliticians and
public officials are often not transparent
enough about their contacts with lobbyists,
their side-jobs and their incomes and assets.
Over seven in ten respondents (71%) think that
there are many cases where public officials
and politicians making and applying laws are
in situations of conflicts of interest and do
not respect ethical standards.

While 43% agree with the statement that
‘corruption involving politicians and public
officials is properly investigated and all of
those that are found guilty of corruption by a
court are given appropriate punishment’, and

therefore have a positive view of anti-corruption
measures, negative opinions prevail. As a matter of
fact, a majority of 51% do not agree with this idea.
Opinions about the statement whether ‘public
authorities take decisions free from
favouritism, preferential treatment (due to
extra payments or a valuable gift or political
party donations), for example in public
contracting, education or healthcare’ or not,
are evenly split (47% vs. 47%).

Overall, almost two-thirds of respondents
consider that the situation with regard to
corruption and anti-corruption measures has
improved or remained the same with
proportions reaching from 57% to 62%. Only,
a minority of respondents consider that the
situation has deteriorated in their country (32%-

37%).

A majority of Europeans consider their national

media to be free, independent and pluralistic.

69% of Europeans consider that in their country
there is a wide range of media allowing for
sufficient information and the expression of
different opinions, including 22% who ‘totally
agree’ with this idea.

519% of Europeans think that in their country the
public broadcasters maintain a high degree of
independence from public authorities.

However, a majority also emphasises the difficulties
for media operators and journalists in maintaining

their

independent operation and

in accessing

information held by public authorities.

599% of Europeans think that in their country it is
difficult for journalists and the public to
access information held by public authorities.
Over half of respondents (53%) think that in their
country media and journalists cannot criticise
the government, politicians or major
economic interests without risk of
intimidation, threats or other pressure.

When asked about the evolution of the situation
in their country over the past five years with
regard to media freedom and pluralism, a
majority of respondents consider that things
remained the same or improved.
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A majority of Europeans emphasise the difficulties in
following how legislation is adopted and in
understanding what laws apply to them, but a
majority also considers that civil society
organisations are free of constraints and adequately
supported.

e 66% of Europeans agree with the statement that
in their country it is difficult to follow how and
why laws are proposed and adopted in
parliament.

e Just under six in ten respondents (59%) consider
that ‘the laws applying to [their] everyday life,
work or business are not clear and stable and
that it is difficult to understand the legal
consequences of [their] actions’.

e 57% of Europeans think, with regard to the
situation in their country, that civil society
organisations, human rights defenders and
activists can operate freely, criticise the
government or major economic interests
without adverse consequences and are
adequately supported.

e  Public opinion is evenly balanced with regard to the
following statement: ‘The same laws and rules
apply equally to every person, including all
public authorities, irrespective of their
personal circumstances, social status,
wealth, political connections or origin’. 49% of
respondents agree with this statement while a
similar  proportion (49%) disagree. It is
nevertheless noteworthy that the proportion of
respondents who ‘totally disagree’ (179%)
outnumbers that of those who ‘totally agree’
(13%).

A clear majority of respondents consider that the
situation regarding checks and balances has
improved or remained unchanged in their country.

e 649% of Europeans consider that ‘the freedom of
civil society organisations, human rights
defenders and activists to criticise the
government or economic interests without
negative consequences’ has improved (15%) or
remained unchanged (49%) over the past five
years.

e Respectively, 12% of Europeans think that the
situation in their country with regard to ‘an equal
application of laws and rules to every person,
including all public authorities, irrespective of

their personal circumstances, social status,
wealth, political connections or origin’, as well
as ‘the clarity, stability of laws applying to
[their] everyday life, work and business and
the ability to wunderstand the legal
consequences of [their] actions’ and ‘the
easiness to follow how and why laws are
proposed and adopted in parliament’ has
improved. For these three topics, the overall
proportion of respondents who consider that the
situation has remained unchanged or improved
holds a significant majority, as proportions range
from 62% to 669%.

Conversely, over a third of respondents consider
that the situation has worsened regarding the
‘equal application of laws and rules to every
person, including all public authorities,
irrespective of their personal circumstances,
social status, wealth, political connections or
origin’.

A slightly smaller proportion thinks that the
situation has got worse for ‘the clarity, stability
of laws applying to your everyday life, work
and business and the ability to understand
the legal consequences of your actions’ and
‘the easiness to follow how and why laws are
proposed and adopted in parliament’.
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This first section reviews the respondents’ answers
regarding the extent to which they feel informed about and
to what extent they support the EU’s fundamental values
and the rule of law. It first analyses the perceived level of
information about the EU’s fundamental values and the rule
of law and then scrutinises the perceived importance of
these values for citizens. In the third part of this section
respondents were asked whether the EU plays an important
role in upholding the rule of law on a national and European
level.

1. Perceived level of information
about the EU’s fundamental values
and the rule of law

A majority of Europeans feel informed about
the EU’s fundamental values and the rule of
law

A majority of Europeans (519%) feel informed about the
EU’s fundamental values, including 8% who say that they
are ‘very well informed’ and 43% who are ‘fairly well
informed’. A slightly smaller proportion (48%) do not feel
informed about the EU’s fundamental values, including 12%
who feel ‘not at all informed'.

Since April 2019, the proportion of respondents who feel
informed about the EU’'s fundamental values has improved.
In total, increases are significant (+8 percentage points),
while the proportion of those who do not feel informed
about the EU’s fundamental values has decreased similarly
by eight percentage points. The proportion of Europeans
who feel informed about fundamental values now prevails,
whereas it was a minority opinion in 2019.

Over half of Europeans (53%) feel informed about the rule
of law, including S% who feel ‘very well informed’ and 44%
who consider themselves to be ‘fairly well informed'
Conversely, 46% of respondents do not feel informed about
the rule of law, including 11% who say that they are ‘not at
all informed’ about this fundamental value.

QA1. To what extent do you feel informed or not about (EU27) (%)

The EU's fundamental values

Apr/May 2024 -

Apr 2019

The rule of law

Apr/May 2024 -

e Very well-informed e Fairly well-informed « Not very well-informed @ Not at all informed e Don't know

Base all respondents (N=26,415)
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The country analysis shows that levels of information vary
notably amongst Member States. A majority of respondents
in 18 Member States consider that they are either very well
or fairly well informed about the EU’s fundamental
values. Within this group of countries, proportions vary
from 66% in Luxembourg and Poland, and 64% in Denmark
and Finland, where they are highest, to 51% in Malta, where
the majority is lowest.

Conversely, a majority in nine countries does not feel
informed about the EU’s fundamental values, most
significantly Greece and Bulgaria, where over six in ten
respondents don't feel
countries at least a fifth of respondents does not feel
informed at all: namely Greece (28%), Bulgaria (249%) and
Portugal (20%).

informed. Moreover, in three

QA1l.1. To what extent do vou feel informed or not about:-The EU's fundamental values (%)

ApriMay 2024

2

1 1 1 1
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11

5

Rule of Law
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e Very well-informed e Fairly well-informed » Not very well-informed @ Nat at all informed @ Don't know

Base all respondents (N=26,415)
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Since 2019, the feeling of being informed about the EU’s
fundamental values has increased in 23 Member States,
most markedly in Czechia (58%, +17 percentage points),
Poland (66%, +16) and Spain (42%, +14). In ten countries
increases are of at least ten percentage points.

QA1.1 To what extent do you feel informed or not about
The EU's fundamental values (%)

®@ oo )@®@AaCTGHOSTTO

EU27 SK CZ IE DK DE EE ES FI BE LV HU HR

Apr/May 2024 8 11 11 14 13 10 8 9 7 10 9
Very welkinformed

A Apr 2019 A3 AB AT AT A5 A5 A5 A5 A5 A5 A4 Ad A4 A

Apr/May 2024 43 44 47 39 51 46 51 34 50 55 47 50 46 34
Fairly well-informed

A Apr 2019 AS A1 A1D AZ A3 A2 A6 A A v A Ad ¥ v

Apr/May 2024 36 37 30 29 29 3B 3 39 33 32 3 33 3B #
Not very wel-informed

A Apr 20 ¥6 A1 W12 W6 ¥3 ¥E V¥i0 ¥i1 ¥ Y5 v Y7 Al A

Apr/May 2024 12 8 11 16 6 8 7 19 7 -] 11 16
Not at all informed

v ¥7 ¥5 ¥3 ¥ v Al Y1 ¥i ¥1 a

Apr/May 2024 1 0 1 2 1 1 2 1 0 0 1 0
Don't know

A Apr 2018 v v v ¥i v v

Apr/May 2024 51 55 58 53 64 56 60 42 59 64 54 60 54 43
Total 'Informed"

A Apr 2019 A3 A9 A7 A9 AB A7 A1l A4 A0 A4 A12 A8 A1 ¥5

Apr/May 2024 48 45 41 45 35 43 38 58 40 36 46 39 486 57
Total ‘Not informed'

AL ¥6 ¥I7 Y9 ¥7 ¥6 ¥I0 ¥13 ¥i0 ¥4 ¥ v = A

Base all respondents (N=26,415)
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The analysis of the socio-demographic data shows the
following:

Men (56%) are more likely to consider themselves
well informed about the EU’s fundamental
values than women (43%),).

This is also slightly more often the case for those
aged 25-39 years (54%) than other age groups.

Those who finished full-time education at the age
of 20 or later feel better informed about those
values (63%), especially when compared to those
who finished their full-time education at the age of
15 or earlier (27%).

Managers (69%) also feel better informed than
other occupational groups, especially compared to
house persons (35%) and the unemployed (38%).

The same pattern applies to those who consider
themselves as belonging to the upper class of
society (66%) or upper middle class (659%),
compared to 35% of those who see themselves as
belonging to the working class.

Finally, 71% of respondents who frequently talk
about European political matters with their friends
and relatives say this, while only 33% of those who
never talk about those matters feel well informed.

QA1.1 To what extent do you feel informed or not about The EU's fundamental
values (% - EU)

. 3
- 5 :
2 £ £
= 5 =
5 = &

g 2

'_
EU27 51 48 1
Man 56 43 1
Woman 44 55 1
15-24 47 52 1
25-39 54 45 1
40-54 53 46 1
55 + 47 52 1
15- 27 72 1
16-19 47 52 1
20+ 63 37 0
Still studying 50 50 0
Self- employed 58 41 1
Managers 69 30 1
Other white collars 56 44 0
Manual workers 47 52 1
House persons 35 63 2
Unemployed 38 61 1
Retired 46 54 0
Students 49 50 1
The working class 35 64 1
The lower middle class 47 52 1
The middle class 57 43 0
The upper middle class 69 31 0
The upper class 66 34 0
Frequently 71 29 0
Occasionally 55 45 0
Never 33 66 1
Positive 10 38 0
Neutral 5 57 1
Negative 6 62 1
Right direction 10 38 1
Wrong direction 6 55 1

Neither 9 48 1




Special Eurobarometer 553
Rule of Law

1
9
11
35 40
44
44
11
7 9 7 10

SK LT EU27 BE Y HU

In 17 Member States, a majority of respondents feel
informed about the rule of law. Finland (85%) and the
Netherlands (76%) stand out with over seven in ten
respondents feeling informed about the rule of law. In
Finland (249%) as well as Austria and Denmark (each 20%)
at least a fifth of respondents feels very well informed. In
Hungary information levels are evenly split (50% vs. 50%).

At the other end of the scale, 37% of respondents in Italy
and 40% in Portugal feel informed about the rule of law.
Thus, awareness levels vary widely amongst Member
States. The highest and the lowest score are separated by
48 percentage points.

Two in ten respondents in Portugal, Bulgaria and Greece
consider that they are not at all informed about the
principles of the rule of law.

QA1.2. To what extent do you feel informed or not about:-The rule of law (%)
2 1 2 2 b &

6
N G 8 7
10 12

16 15
10 = B 9 ) = = = >

1 2
= 3
21
61
4
15
Fl NL AT

DK EE LU DE MT PL cz IE SE v

Sl

oS RTO P ev(IPT9e® W TOET wd(

ApriMay 2024 o Very well-informed o Fairly well-informed « Not very well-informed @ Not at all informed @ Don't know

Base all respondents (N=26,415)
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The analysis of the socio-demographic data shows the
following:

Men (58%) are more likely to consider themselves
well informed about the rule of law than women
(489%).

This is also slightly more often the case for those
aged 25-54 years (56% and 57% respectively)
than other age groups.

Those who finished full-time education at the age
of 20 or later (66%) feel better informed, especially
when compared to those who finished their full-
time education at the age of 15 or earlier (32%).

Managers (72%) also feel better informed than
other occupational groups, especially compared to
house persons (37%) and the unemployed (40%).

The same pattern applies to those who consider
themselves as belonging to the upper class of
society (70%) or upper middle class (71%),
compared to 41% of those who consider
themselves as being part of the working class.

Finally, 75% of respondents who frequently talk
about European political matters with their friends
and relatives say this, while only 37% of those who
never talk about those matters feel well informed.

QA1.2 To what extent do you feel informed or not about The rule of law

(% - EU)
o B
k) £ g
£ 5 &
5 z g
E g
=
EU27 53 46 1
Man 58 41 1
Woman 48 51 1
15-24 50 49 1
25-39 56 43 1
40-54 57 43 0
55 + 50 49 1
Education (End of)
15- 32 67 1
16-19 50 49 1
20+ 66 34 0
Still studying 52 47 1
Self- employed 60 40 0
Managers 72 28 0
Other white collars 58 42 0
Manual workers 50 49 1
House persons 37 62 1
Unemployed 40 59 1
Retired 50 49 1
Students 51 48 1
The working class 41 58 1
The lower middle class 50 49 1
The middle class 57 43 0
The upper middle class 71 29 0
The upper class 70 30 0
Frequently 75 25 0
Occasionally 58 42 0
Never 37 62 1
Positive 63 37 0
Neutral 45 54 1
Negative 43 56 1
Right direction 62 38 0
Wrong direction 48 51 1

Neither 54 45 1
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2. Perceived importance of the
EU’s fundamental rights and the rule
of law

This chapter explores the perceived importance of the
respect of the rule of law in the EU and the Member States.
The aspects covered concern the core values of the EU,
whether all EU Member States respect these core; the
freedom of media and civil society organisations to operate
within the EU; the possibility of accessing an independent
and impartial court when travelling; the trust in public
authorities in other EU Member States; the possibility of
accessing independent and impartial courts abroad in the
same manner as nationals there; the trust in public
authorities in other EU Member States to take decisions
based on the law in a transparent manner when travelling
of doing business there.

For each of the five questions® on the rule of law in
the EU and other Member States, at least 85% think
that it is important or essential.

89% of Europeans consider essential or important that all
EU Member States respect the core values of the EU,
including fundamental rights, the rule of law, and
democracy, including 47% who say that is essential. Since
2019, overall support for this aspect has remained
unchanged. However, a more detailed analysis of the trend
shows a decrease of six percentage points for the proportion
of respondents who consider this aspect essential, while the
proportion of those who say it is important has increased by
six percentage points. 9% consider this aspect not
important.

869% of respondents say that it is essential or important for
them personally that the ‘media and civil society
organisations in all other EU Member States than
[their country] are able to operate freely and without
pressure, even when they are critical. 10% say that this
aspect is not important for them personally. Since 2019,
the proportion of respondents who consider this aspect
essential has decreased by six percentage points while the
proportion of respondents who consider that important has
increased by five percentage points.

* How important are the following points for you? 1. All EU Member States
respect the core values of the EU, including fundamental rights, the rule
of law, and democracy; 2. When you live, travel or do business in another
EU Member State, you can trust its public authorities to take decisions
based on the law, in a transparent manner; 3. When you live, travel or do
business in another EU Member State, you can access an independent

A similar proportion of 86% consider essential or important
for them personally that when [they] live, travel or do
business in another EU Member State, [they] can
access an independent and impartial court there,
including 41% (-7 percentage points since 2019) who say it
is essential and 45% (+6) who say that is important for
them. Overall support declined by one percentage point.

Another 86% of Europeans think that it is essential or
important for them personally that ‘when [they] live,
travel or do business in another EU Member State,
[they] can trust its public authorities to take decisions
based on the law, in a transparent manner’, including
41% (-9) who say that this aspect is essential and 45% (+7)
who say that this aspect is important. Overall support has
declined by three percentage points.

85% of Europeans think that it is essential or important for
them personally that ‘when [they] live, travel or do
business in another EU Member State, [they] can
access an independent and impartial court there in
the same conditions as a national from that other
Member State’, including 39% who say it is essential and
46% who say it is important. Conversely, 11% consider this
aspect not important for them personally and 4% answer
‘don’t know’. As this question item was newly introduced,
there is no trend data available.

When analysing the trend data in general, it is noteworthy
that declines for the answer ‘essential’ are significant:
between six and nine percentage points. These declines are
compensated partially by increases in the proportion of
respondents who answer ‘important”: between +5 and +7
percentage points. Furthermore, the proportion of
respondents who answer ‘important’ systematically
outnumber those who answer ‘essential’.

and impartial court there; 4. When you live, travel or do business in
another EU Member State, you can access an independent and impartial
court there in the same conditions as a national from that other Member
State; 5. Media and civil society organisations in all other EU Member
States than (OUR COUNTRY) are able to operate freely and without
pressure, even when they are critical;
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QA10. How important are the following points for you? (EU27) (%)

All EU Member States respect the core values of the EU, including fundamental rights, the rule of law, and
democracy

ApriMay 2024

Apr 2019 [ e e

Media and civil society organisations in all other EU Member States than (OUR COUNTRY) are able to operate freely
and without pressure, even when they are critical

Apr/May 2024

apr 2015 | S

When you live, travel or do business in another EU Member State, you can access an independent and impartial
court there

Apr/May 2024

Apr 2019

When you live, travel or do business in another EU Member State, you can trust its public authorities to take
decisions based on the law, in a transparent manner

ApriMay 2024

Apr 2019

When you live, travel or do business in another EU Member State, you can access an independent and impartial
court there in the same conditions as a national from that other Member State

priviay 2024 I S S e

@ Essential @ Important @ Not so important @ Not at all important @ Don't know
Apr/May 2024

Base all respondents (N=26,415)
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The results on a national level show that in all 27 Member
States at least seven in ten respondents consider each of
the tested aspects essential or important.

Given the large number of respondents considering each
aspect important, the overall socio-demographic differences
are very slight.

However, some variations amongst Member States occur
when focusing on the country results. Thus, in all 27 Member
States at over seven in ten respondents think that it is
essential or important for them personally that ‘all EU
Member States respect the core values of the EU,
including fundamental rights, the rule of law and
democracy’. Proportions vary from 97% in Sweden and
96% in Luxembourg, where they are the highest to 78% in
Czechia and 77% in Croatia, where they are the lowest.

QA10.1 How important are the following points for you?

Since 2019, the proportion of respondents considering this
issue essential or important has increased in 15 countries,
most significantly in Luxembourg (96%, +11) and Estonia
(90%, +10), while proportions have remained unchanged in
ltaly (89%) and Czechia (78%). Conversely, proportions
dropped in 10 countries, most notably in Cyprus (85%, -11).

All EU Member States respect the core values of the EU, including fundamental rights, the rule of law, and democracy (%)
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In all 27 Member States at least seven in ten respondents
think that it is essential or important for them personally
that ‘when [they] live, travel or do business in another
EU Member State, [they]l can trust its public
authorities to take decisions based on the law, in a
transparent manner’. Proportions vary from 94% in
Luxembourg and 93% in Finland, where they are highest to
70% in Romania and 72% in Croatia, where they are lowest.

QA10.2 How important are the following points for you?

Since 2019, the proportion of respondents considering this
issue essential or important has increased in seven Member
States, most significantly in Luxembourg (94%, +11) and in
Slovenia (919%, +7), while proportions have remained
unchanged in four countries. Conversely proportions have
dropped in 16 countries, most significantly in Cyprus (83%,
-11).

When you live, travel or do business in another EU Member State, you can trust its public authorities to take decisions based on the law, in a transparent manner (%)

Y - - .
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In all 27 Member States at least seven in ten respondents
think that it is essential or important for them personally
that ‘when [they] live, travel or do business in another
EU Member State, [they] can access an independent
and impartial court there’. Proportions vary from 95% in
Luxembourg and 54% in Finland to 73% in Romania and
76% in Czechia.

It is also noteworthy that overall approval levels vary
slightly more than for other items. The overall proportion of
respondents who consider this aspect important varies by
22 percentage points between the country where approval
is highest and the country where it is lowest.

QA10.3 How important are the following points for you?

Since 2019, the proportion of respondents considering this
issue essential has increased in 13 Member States, most
notably in Luxembourg (95%, +13), while proportions
remained unchanged in Czechia (76%). Conversely
proportions have dropped in 13 countries, most markedly in
Cyprus (86%, -10).

When you live, travel or do business in another EU Member State, you can access an independent and impartial court there (%)
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In all 27 Member States at least seven in ten respondents
think that it is essential or important for them personally
that ‘when [they] live, travel or do business in another
EU Member State, [they] can access an independent
and impartial court there in the same conditions as a
national from that other Member State’. Proportions
vary from 94% in Luxembourg, where they are highest, to
70% in Romania where they are lowest, and 25% consider
this idea not important for them personally.

QA10.4. How important are the following points for you?:-When you live, travel or do business in another EU Member State, you can access an independent and

lmpartial court there in the same conditlons as a natlonal from that other Member State (%)

2O ¢+0E~20- w0 ()0220080200w®

ApriMay 2024 e Essential « Important » Not so important @ Not at all important @ Don't know

6 9 4 3

Base all respondents (N=26,415)

Sorted by ‘essential’




In all 27 Member States at least seven in ten respondents
think that it is essential or important for them personally
that ‘media and civil society organisations in all other
EU Member States than (THEIR COUNTRY) are able to
operate freely and without pressure, even when they
are critical’. Proportions vary from 96% in Luxembourg
and 94% in the Netherlands and Sweden, where they are
highest to 71% in Romania, where just over seven in ten

Special Eurobarometer 553

Rule of Law

respondents consider that essential or important for them.

QA10.5 How important are the following points for you?
Media and civil society organisations in all other EU Member States than (OUR COUNTRY) are able to operate freely and without pressure, even when they are critical (%)
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Since 2019, the proportion of respondents considering this
issue essential has increased in eight Member States, most
notably in Luxembourg (96%, +16), followed by Latvia
(79%, +7). Proportions have remained unchanged in Greece
(92%) and in Denmark (87%), while they have dropped in
17 countries, including Cyprus (77%, -17) and Malta (73%,
-15).
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Given the large number of respondents considering each
aspect important, the overall socio-demographic
differences are very slight.

However, when analysing more specifically the answers for
those who consider each of the aspects ‘essential’ some
slight differences can be noted.

Those who finished full-time education at the age of 20 or
later, managers, respondents who consider themselves as
belonging to the upper class of society, those who
frequently talk about European political matters with family
and friends, and those who hold a positive image of the EU
are more likely to consider each aspect ‘essential’ for them
personally than their socio-demographic counterparts.

QA10.1 How important are the following points for you? All EU Member States
respect the core values of the EU, including fundamental rights, the rule of
law, and democracy

(% - EU)
£ 5
] €
5 £ 5 g g
k] © £ £ =
(7] [=] .~ = o
A 3 s 5
w = 2 ® [a]
S B
= =z
EU27 47 42 7 2 2
Gender
Man 49 41 7 2 1
Woman 46 43 7 2 2
15-24 47 41 8 2 2
25-39 47 43 7 2 1
40-54 47 43 7 2 1
55 + 48 42 6 2 2
Education (End of)
15- 41 43 9 2 5
16-19 42 46 8 2 2
20+ 55 37 5 2 1
Still studying 51 40 6 1 2

Socio-professional category

Self- employed 48 42 6 3 1
Managers 58 35 5 1 1
Other white collars 48 43 6 2 1
Manual workers 42 45 8 3 2
House persons 40 46 8 2 4
Unemployed 45 40 9 3 3
Retired 47 42 6 2 3
Students 49 42 6 1 2

Consider belonging to

The working class 42 44 7 3 4
The lower middle class 43 45 8 2 2
The middle class 48 42 7 2 1
The upper middle class 61 32 5 2 0
The upper class 56 38 4 1 1

Talk about European political matters

‘

Frequently 57 35 6 0
Occasionally 48 43 5} 2 1
Never 42 43 8 3 4

Image of the EU

Positive 55 40 3 1 1
Neutral 41 46 9 2 2
Negative 40 40 12 4 4
Right direction 44 46 7 2 1
Wrong direction 49 39 8 2 2

Neither 53 40 4 1 2
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QA10.2 How important are the following points for you? When you live, travel
or do business in another EU Member State, you can trust its public
authorities to take decisions based on the law, in a transparent

manner
(% - EU)
£ 3
T £
5 § § g @&
= = g £ £
[ o S = —
@ E‘ o ® 'g
w = 2 ® a
o -
P4 o
z
EU27 41 45 8 3 3

Gender
Man 42
Woman

'
)
PN
o O
© o
w w
NN

|
[(e]
@

15-24 42 44 10 2 2
25-39 41 45 9 3 2
40-54 41 45 3 2
55 + 41 45 7 3 4
Education (End of)

15- 36 45 9 3 7
16-19 37 47 9 4 3
20+ 47 42 6 3 2
Still studying 46 42 7 2 3
Self- employed 43 43 9 3 2
Managers 49 42 2 1
Other white collars 41 47 8 2 2
Manual workers 37 45 1" 4 3
House persons 33 47 10 4 6
Unemployed 41 43 9 3 4
Retired 39 46 7 3 5
Students 45 43 8 2 2
The working class 37 45 8 4 6
The lower middle class 38 47 8 3 4
The middle class 41 45 9 3 2
The upper middle class 54 37 6 2 1
The upper class 56 32 7 4 1
Frequently 51 37 8 3 1
QOccasionally 41 47 2
Never 36 45 9 4 6
Positive 47 45 5 1 2
Neutral 37 46 10 4 3
Negative 34 41 13 6 6
Right direction 39 48 9 3 1
Wrong direction 42 42 9 3 4

Neither 46 43 5 2 4

QA10.3 How important are the following points for you? When you live, travel or do
business in another EU Member State, you can access an independent and
impartial court there

(% - EU)
£ &
s 5§ 3 & %
5 5 £ £ :
@2 g o w 5
w = 2z ® a
2 5
=z
EU27 41 45 8 2 4
Man 42 46 7 2 3
Woman 40 45 8 2 5
15-24 41 46 9 1 3
25-39 40 46 9 2 3
40-54 43 44 7 2 4
55 + 40 46 7 2 5
Education (End of)
15- 35 47 7 3 8
16-19 38 47 8 3 4
20+ 47 42 7 2 2
Still studying 44 45 7 1 3
Self- employed 42 46 7 2 3
Managers 47 43 7 1 2
Other white collars 44 47 6 1 2
Manual workers 38 46 9 3 4
House persons 33 46 11 2 8
Unemployed 42 40 9 3 6
Retired 39 45 7 3 6
Students 42 47 7 1 3
The working class 38 45 7 3 7
The lower middle class 37 47 9 2 5
The middle class 42 46 7 2 3
The upper middle class 52 40 6 1 1
The upper class 52 40 6 1 1
Frequently 51 39 7 2 1
Occasionally 41 47 7 2 3
Never 36 45 9 3 7
Image of the EU
Positive 46 46 5 1 2
Neutral 37 46 9 3 5
Negative 35 42 12 4 7
Right direction 38 50 8 2 2
Wrong direction 43 42 8 3 4
Neither 43 45 5 2 5
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QA10.4 How important are the following points for you? When you live, travel or do
business in another EU Member State, you can access an independent and
impartial court there in the same conditions as a national from that other Member

State
(% - EU)
£ g
B E H g 2
£ £ g E =
? 2 = = =
8 £ 3 =z 5
E g g 8
=z
EU27 39 46 8 3
Gender
Man 41 46 8 2 3
Woman 38 46 8 3 5
15-24 41 45 9 2 3
25-39 39 46 9 3 3
40-54 40 46 8 2 4
55 + 39 46 6 3 6
15- 35 46 7 3 9
16-19 36 49 8 3 4
20+ 46 43 7 2 2
Still studying 43 43 9 2 3
Self- employed 40 48 7 2 3
Managers 46 45 7 1 1
Other white collars 42 45 8 2 3
Manual workers 37 45 9 4 5
House persons 29 50 9 3 9
Unemployed 38 45 8 3 6
Retired 39 46 6 3 6
Students 42 45 8 2 3
The working class 38 44 7 4 7
The lower middle class 37 48 8 2 5
The middle class 40 47 8 2 3
The upper middle class 49 42 6 2 1
The upper class 48 39 10 2 1
Frequently 50 39 8 2 1
Occasionally 39 49 7 2 3
Never 35 44 9 4 8
Image of the EU
Positive 43 47 5 2 3
Neutral 36 47 9 3 5
Negative 36 41 11 5 7
Right direction 37 50 9 2 2
Wrong direction 41 43 8 3 5
Neither 43 45 4 2 6

QA10.5 How important are the following points for you? Media and civil society
organisations in all other EU Member States than (OUR COUNTRY) are able to
operate freely and without pressure, even when they are critical

(% - EU)
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EU27 40 46 8 2 4
Man 41 46 7 2 4
Woman 38 46 8 3 5
15-24 40 46 8 2 4
25-39 40 45 9 3 3
40-54 40 46 8 3 3
55 + 39 47 6 2 6
15- 33 48 7 3 9
16-19 35 49 9 3 4
20+ 48 42 6 2 2
Still studying 43 45 7 1 4
Self- employed 41 45 8 3 3
Managers 51 39 2 2
Other white collars 40 50 2 2
Manual workers 37 45 10 4 4
House persons 28 50 11 3 8
Unemployed 41 43 8 3 5
Retired 38 48 6 2 6
Students 41 47 7 2 3
The working class 37 47 7 3 6
The lower middle class 37 48 8 3 4
The middle class 40 47 8 2 3
The upper middle class 50 39 7 2 2
The upper class 55 36 4 3 2
Frequently 50 39 8 2 1

Qccasionally 40 48 7 2
Never 35 47 8 3 7
Positive 44 48 5 1 2
Neutral 36 47 9 3 5
Negative 36 42 12 4 6
Right direction 37 50 8 3 2
Wrong direction 41 44 8 3 4

Neither 45 45 3 1 6
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3.  The perceived role of the EU in
upholding the rule of law

Over seven in ten respondents consider that the
EU plays an important role in helping to uphold
the rule of law EU-wide and on a national level

74% of respondents consider that the EU plays an
important role in helping to uphold the rule of law in
all EU Member States, including 24% who totally agree
with this idea and 50% who tend to agree. On the other
hand, 20% think that the EU does not play such a role. 6%
say that they don’t know or do not provide an answer to this
question

A slightly smaller proportion (72%) of Europeans consider
that the EU plays an important role in helping to
uphold the rule of law in their country, including 22%
of respondents who totally agree with this statement.
Conversely, 23% of respondents do not think that the EU
plays such a role in their country. 5% answer ‘don’t know’ or
do not provide an answer.

QA11l. Please tell me to what extent you agree with the following statement: The EU plays an important role in

helping to uphold the rule of law in (EU27) (%)

All EU Member States

(OUR COUNTRY)

e Totally agree @ Tend to agree » Tend to disagree @ Totally disagree ® Don't know

Base all respondents (N=26,415)
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A majority in all 27 Member States consider that the EU
plays an important role in helping to uphold the rule
of law in all EU Member States. Proportions range from
91% in Finland and 85% in Ireland and Portugal, where they

are highest, to 63% in Greece and France at the other end
of the scale.

Conversely, in Czechia (26%), Austria, Romania and France
(259%) at least a quarter of respondents disagree.

4 4 6

QA11.2. Please tell me to what extent you agree with the following statement: The EU plays an important role in helping to uphold the rule of law in :-All EU Member
States (%)
4 4 5 6 6 6 12 13 12
4
7
9
18
16
41
48
28
15
SK NL PL DE EU27 IT AT RO (Z BG EL FR

F002202 10 -"90-922-v200:-2=0vwz()

ApriMay 2024 e Totally agree » Tend to agree « Tend to disagree e Totally disagree @ Don't know

Base all respondents (N=26,415)
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A majority in all 27 Member States consider that the EU Conversely, in Greece (369%), Bulgaria (32%), Czechia,
plays an important role in helping to uphold the rule Romania and Cyprus (all 30%) at least three in ten
of law in their country. Proportions range from 84% in respondents disagree.

Luxembourg and Ireland, 83% in Malta and 82% in Finland,
Latvia, Portugal and Slovakia, where more than eight in ten
respondents agree with this statement, to 58% in Greece
and 60% in Bulgaria at the other end of the scale.

QA11.1. Please tell me to what extent you agree with the following statement: The EU plays an important role in helping to uphold the rule of law in :-(OUR COUNTRY)
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The analysis of the socio-demographic data shows only
very small differences between categories. However, some
differences should be underlined:

For example, those who finished full-time
education at the age of 20 or later (75%) are more
likely to consider that the EU plays an important
role in upholding the rule of law in their country and
in all EU Member States than those who finished
their full-time education at the age of 15 or earlier
(68%).

As do younger respondents (75%) and students
(77%), especially when compared to housepersons
(66%) and the unemployed (64%).

Finally, 74% of respondents who frequently talk
about European political matters with their friends
and relatives say the same, while only 65% of
those who never talk about those matters do so.

QA11.1 Please tell me to what extent you agree with the following statement:
The EU plays an important role in helping to uphold the rule of law in
(OUR COUNTRY)

(% - EU)

E 8 z

B 2 e

8 E 8

'_

EU27 72 23
Gender
Man 71 25 4
Woman 73 21 6
15-24 75 18 7
25-39 72 24 4
40-54 72 24 4
55+ 71 23 6
15- 68 22 10
16-19 70 25 5
20+ 75 22 3
Still studying 78 16 6
Self- employed 71 27 2
Managers 76 21 3
Other white collars 76 21 3
Manual workers 70 25 5
House persons 66 25 9
Unemployed 64 28 8
Retired 71 22 7
Students 77 17 6
The working class 67 24 9
The lower middle class 71 25 4
The middle class 75 21 4
The upper middle class 73 25 2
The upper class 72 24 4
Frequently 74 24 2
Occasionally 76 21 3
Never 65 25 10
Image of the EU
Positive 84 13 3
Neutral 69 24 7
Negative 43 51 6
Right direction 83 15 2
Wrong direction 65 29 6

Neither 75 16 9
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This second section reviews respondents’ answers about
their perception of the efficiency and functioning of justice
system in their country. The respondents were then asked if
they consider that the state of justice system in their
country has improved, worsened or remained the same over
the past five years.

1. The
justice system on a national level

general perception of

Respondents have been given four statements about justice
system in their country. Two of them were positive and two
of them negative®.

Over half of respondents agree with each of the
statements about justice system in their country, whether
those statements have a positive formulation or not.

Positive statements

75% of Europeans agree with the statement ‘if your rights
are not respected you can have them upheld by an
independent court’, including 27% who ‘totally agree’.
Conversely, a fifth (20%) disagree with this statement,
including 4% who ‘totally disagree’. 5% answer ‘don’t know’
or do not provide an answer.

53% of respondents agree with the statement that ‘judges
are independent and are not under the influence of
political or economic interests’, including 16% of
respondents who ‘totally agree’ with this statement.
However, 41% disagree with this statement, 6% answer
‘don’t know’ or do not provide an answer to this question.

° QA2. Please tell me if you agree with the following statements as
regards justice in (OUR COUNTRY)? 1. If your rights are not respected, you
can have them upheld by an independent court; 2. In general, court
proceedings are too lengthy; 3. Judges are independent and are not under

Negative statements

An overwhelming majority of respondents consider that
court proceedings are too lengthy in their country. In
total, 84% of respondents agree with this statement,
including 46% who ‘totally agree’ and 38% who ‘tend to
agree’. Conversely, just over one in ten respondents oppose
this idea and 5% answer ‘don’t know’ or do not provide an
answer.

Negative perceptions are less important for the second
statement, although they still hold a majority. Almost six in
ten respondents (58%) consider that public authorities
and politicians often do not respect and apply court
rulings, including 16% who ‘totally agree’. Conversely, over
a third (349%) of respondents disagree with this statement.

the influence of political or economic interests; 4. Public authorities and
politicians often do not respect and apply court rulings
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QA2. Please tell me if you agree with the following statements as regards justice in (OUR COUNTRY)? (EU27)
(%)

In general, court proceedings are too lengthy

46 38 9 2
If your rights are not respected, you can have them upheld by an independent court

27 48 16 4

Public authorities and politicians often do not respect and apply court rulings

Judges are independent and are not under the influence of political or economic interests

16 37 30 11

e Totally agree # Tend to agree « Tend to disagree @ Totally disagree ®Don't know

Apr/May 2024

Base all respondents (N=26,415)
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Rule of Law

In all 27 Member States a majority of respondents agree
that ‘if [their] rights are not respected, [they] can have
them upheld by an independent court’. However,
approval rates vary widely amongst Member States. They
vary from 94% in Finland, 91% in Sweden and 90% in
Denmark and the Netherlands, where at least nine in ten
respondents say so, to 50% in Bulgaria and 60% in Greece,
where they are lowest. In nine countries over three in ten
respondents ‘totally agree’, namely, Finland (57%), Sweden
(56%), Denmark (56%), the Netherlands (51%), Malta
(49%), Germany (39%), Austria (35%), Ireland (34%) and
Luxembourg (319%).

Conversely, in Italy (309%), Croatia (31%), Romania (32%),
Greece (36%) and Bulgaria (40%) at least three in ten
respondents disagree.

QA2.1. Please tell me if you agree with the following statements as regards justice in (OUR COUNTRY)?:-If your rights are not respected, you can have them upheld by

an independent court (%)
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The analysis of the socio-demographic data only shows
very little differences between categories. However:

Those who finished full-time education at the age
of 20 or later (82%) are more likely to agree that
‘If [their] rights are not respected, [they] can
have them upheld by an independent court’,
especially when compared to those who finished
their full-time education at the age of 15 or earlier
(619%).

Managers (85%) are also more likely to agree than
other occupational groups, especially when
compared to house persons (65%) and the
unemployed (69%).

The same pattern applies to those who consider
themselves as being part of the upper class of
society (829%) or upper middle class (85%), vs. 70%
of those who see themselves as belonging to the
working class.

Finally, 83% of respondents who frequently talk
about European political matters with their friends
and relatives say this, while only 68% of those who
never talk about those matters do.

QA2.1 Please tell me if you agree with the following statements as regards
justice in (OUR COUNTRY)? If your rights are not respected, you can
have them upheld by an independent court (% - EU)

P 8 2
5 g s
- o o
k& g 3
EU27 75 20 5
Gender
Man 76 19 5
Woman 73 21 6
15-24 78 16 6
25-39 78 18 4
40-54 76 21 3
55 + 73 21 6
Education (End of)
15- 61 29 10
16-19 73 22 5
20+ 82 14 4
Still studying 81 12 7
Socio-professional category
Self- employed 7 20 3
Managers 85 12 3
Other white collars 78 18 4
Manual workers 72 24 4
House persons 65 27 8
Unemployed 69 23 8
Retired 71 22 7
Students 81 13 6
The working class 70 23 7
The lower middle class 73 23 4
The middle class 77 18 5
The upper middle class 85 13 2
The upper class 82 14 4
Frequently 83 15 2
Occasionally 78 18 4
Never 68 23 9
Image of the EU
Positive 84 12 4
Neutral 71 24 5
Negative 60 34 6
Right direction 80 16 4
Wrong direction 72 23 5

Neither 77 14 9
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In all 27 Member States a majority of respondents agree
with the statement ‘in general, court proceedings are
too lengthy’. Proportions are highest in Malta (979%),
Slovenia (949%), Greece (93%), Portugal (92%) and France
(919%), where over nine in ten respondents say this. At the
other end of the scale stand Sweden (65%) and Romania
(68%), where less than seven in ten respondents agree with
this statement.

In four countries at least six in ten respondents ‘totally
agree’ with this statement, namely in Malta (75%), Cyprus
(709%), Slovenia (65%) and France (60%).

Conversely, in two countries at least a fifth of respondents
disagree, namely in Sweden (22%) and Romania (25%).

QA2.2. Please tell me if you agree with the following statements as regards justice in (OUR COUNTRY)?:-In general, court proceedings are too lengthy (%)
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The analysis of the socio-demographic data only shows
very little differences between categories. However, there
are some slight differences in perception according to the
age of the respondent.

Older respondents (86% of those aged 55+ and
85% of those aged 40-54) are more likely to agree
with the statement that ‘in general, court
proceedings are too lengthy’ than younger
respondents (78% of those aged 15-24).

QA2.2 Please tell me if you agree with the following statements as regards
justice in (OUR COUNTRY)? In general, court proceedings are too
lengthy (% - EU)

® B =
5 g g
-— - (=]
k g 8
EU27 84 1"
Gender
Man 84 1" 5
Woman 84 " 5
15-24 78 14 8
25-39 81 13 6
40-54 85 1" 4
55 + 86 10 4
Education (End of)
15- 83 1" 6
16-19 85 1" 4
20+ 85 1" 4
Still studying 78 12 10
Self- employed 87 1" 2
Managers 85 1" 4
Other white collars 84 12 4
Manual workers 83 13 4
House persons 80 13 7
Unemployed 86 8 6
Retired 85 10 5
Students 78 13 9
The working class 83 10 7
The lower middle class 84 1" 5
The middle class 84 12 4
The upper middle class 83 13 4
The upper class 86 12 2
Frequently 84 13 3
Occasionally 85 " 4
Never 82 1" 7
Image of the EU
Positive 86 9 5
Neutral 83 12 5
Negative 82 15 3
Right direction 83 13 4
Wrong direction 85 1" 4

Neither 82 8 10
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At least half of respondents in 15 Member States consider
that judges are independent and are not under the
influence of political or economic interests. Within this
group of countries, agreement with this statement is
strongest in Sweden (869%, including 54% of respondents
who ‘totally agree’), Finland (81%), Denmark (80%), where
at least eight in ten respondents agree, while proportions
are lowest in Portugal (50% vs. 39% ‘disagree’ and 11%
‘don’t know’). In Romania (48% vs. 45% ‘disagree’ and 7%
‘don’t know’) and Latvia (44% vs. 41% and 15%) only a
relative majority of respondents agree with this statement.
In the remaining countries, the proportion of respondents
who disagree with this statement prevails. Negative views
are most significant in Greece (71% ‘disagree’ vs. 24%),
Bulgaria (65%), Lithuania (62%) and Spain (60%).

QA2.3. Please tell me if you agree with the following statements as regards justice in (OUR COUNTRY)?:-Judges are independent and are not under the influence of
politlcal or economlc interests (%)
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The analysis of the socio-demographic data only shows
very little differences between categories. However:

Those who finished full-time education at the age
of 20 or later (59%) are more likely to agree that
‘judges are independent and are not under the
influence of political or economic interests’,
especially when compared to those who finished
their full-time education at the age of 15 or earlier
(41%).

Managers (66%) are also more likely to agree than
other occupational groups, especially when
compared to house persons (45%) and the
unemployed (40%).

The same pattern applies to those who consider
themselves as being part of the upper class of
society (65%) or upper middle class (71%),
compared to 43% of those who see themselves as
belonging to the working class.

Finally, 62% of respondents who frequently talk
about European political matters with their friends
and relatives agree, while only 44% of those who
never talk about those matters do.

QA2.3 Please tell me if you agree with the following statements as regards
justice in (OUR COUNTRY)? Judges are independent and are not under
the influence of political or economic interests (% - EU)
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EU27 53 41 6
Man 55 40 5
Woman 52 41 7
15-24 55 37 8
25-39 55 39 6
40-54 54 42 4
55 + 52 42 6
15- 41 47 12
16-19 51 43 6
20+ 59 37 4
Still studying 56 36 8
Self- employed 55 41 4
Managers 66 31 3
Other white collars 55 41 4
Manual workers 50 43 7
House persons 45 47 8
Unemployed 40 52 8
Retired 50 43 7
Students 58 35 7
The working class 43 48 9
The lower middle class 50 44 6
The middle class 56 39 5
The upper middle class 71 27 2
The upper class 65 29 6
Frequently 62 36 2
QOccasionally 57 39
Never 44 45 il
Positive 63 32 5
Neutral 49 45 6
Negative 32 62 6
Right direction 64 32 4
Wrong direction 46 48 6

Neither 57 32 11
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At least half of respondents in 19 Member States consider
that public authorities and politicians often do not
respect and apply court rulings. Within this group of
countries, agreement is strongest in Portugal (829%),
followed by Cyprus (74%) and Slovakia (73%), while it is
lowest in Austria (54%) as well as in Czechia and Romania
(each 57%).

In Ireland (48% vs. 34% ‘disagree’ and 18% don’t know),
Luxemburg (48% vs. 38% and 14%) and Estonia (47% vs.
41% and 12%) only a relative majority of respondents
agree with this statement.

In the remaining countries, the proportion of respondents
who disagree prevails, most notably in Finland (67%),
Sweden (58%) and the Netherlands (56%).

QA2.4. Please tell me if you agree with the following statements as regards justice in (OUR COUNTRY)?:-Public authorities and politicians often do not respect and apply

court rulings (%)
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The analysis of the socio-demographic data only shows
very little differences between categories regarding the
statement ‘public authorities and politicians often do
not respect and apply court rulings’. However, there are
some slight differences in perception according to the age
of the respondent and the occupational status.

Older respondents (59% of those aged 55+ and
58% of those aged 40-54) are more likely to agree
with this statement than younger ones (55% of
those aged 15-24).

Managers (51%) and students (52%) are least
likely to say so, especially when compared to the
unemployed (61%).

Conversely, respondents who hold a negative
image of the EU are more likely to agree with this
statement (64%), than those who hold a positive
image (55%).

QA2.4 Please tell me if you agree with the following statements as regards
justice in (OUR COUNTRY)? Public authorities and politicians often do
not respect and apply court rulings (% - EU)

k] 8 =
5 2 g
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EU27 58 34
Gender
Man 59 35 6
Woman 57 34
Age
15-24 55 35 10
25-39 56 36 8
40-54 58 36 6
55 + 59 33 8
15- 57 30 13
16-19 61 31
20+ 54 41
Still studying 51 38 11
Self- employed 60 36 4
Managers 51 45 4
Other white collars 60 35 5
Manual workers 59 33 8
House persons 60 29 11
Unemployed 61 29 10
Retired 58 32 10
Students 52 37 1"
The working class 58 29 13
The lower middle class 61 32 7
The middle class 59 35 6
The upper middle class 48 49 3
The upper class 50 48 2
Frequently 57 40 3
Occasionally 58 36 6
Never 58 29 13
Image of the EU
Positive 55 38 7
Neutral 58 33 9
Negative 64 28 8
Right direction 56 39 5
Wrong direction 62 31 7

Neither 43 39 0
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2. Improvements of the national
justice system over the past five
years

Regarding the four statements about justice, respondents
were then asked if in their opinion the national justice
system had improved over the past five years.

For all four aspects a majority of Europeans consider
that the situation of the justice system in their
country has remained the same or improved.

66% of Europeans consider that the capacity of
‘enforcement by an independent court of their rights
if they are not respected’ has remained the same (53%)
or improved (13%). Almost a quarter (24%) think that the
situation regarding this issue has deteriorated over the past
five years, and one in ten respondents answer ‘don’t know’.

63% of Europeans think that the independence of judges
from the influence of political or economic interests
has remained unchanged (52%) or improved (11%) over the
past five years. Conversely, three in ten respondents hold a
negative opinion. As a matter of fact, 30% consider that the
independence of judges has deteriorated and 7% of
respondents answer ‘don’'t know’ or do not provide an
answer.

61% of respondents consider that the respect and the
application of court rulings by public authorities and
politicians has remained unchanged (50%) or has
improved (11%) over the past five years, while almost a
third of respondents (32%) think that the situation has
deteriorated. 7% say that they don’t know or do not provide
an answer.

A majority of respondents (549%) think that the duration
of court proceedings has remained unchanged (45%)
over the past five years or has improved (9%). However, a
strong minority of 38% consider that the situation has
deteriorated, while 8% say that they don’'t know or do not
provide an answer to this question.

QA3. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over

the past five years. (EU27) (%)

The enforcement by an independent court of your rights if they are not respected

24 10

The independence of judges from the influence of political or economic interests

I

30

The respect and application of court rulings by public authorities and politicians

‘

The duration of court proceedings

32

38 8

e [mproved ©Remained the same @ Worsened @ Don't know

Base all respondents (N=26,415)
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The opinion that the situation has remained unchanged or
improved with regard to the question of the enforcement
by an independent court of their rights if they were
not respected prevails in all 27 Member States, with the
highest levels observed in Cyprus, Finland, Ireland and
Sweden (all 75%), while they are lowest in Bulgaria (55%).
A more detailed analysis shows that proportions of
respondents who think that the situation has remained
unchanged are highest in Finland (69%), the Netherlands
(649%) as well as in Denmark and Sweden (each 63%). At
the other end of the scale proportions are lowest in Romania
(42%) as well as Ireland and Bulgaria (each 45%).

The proportion of respondents who think that the situation
has improved is strongest in Ireland (30%), where three in
ten respondents say this. They are followed by those in
Austria (25%), Cyprus (23%) and Poland (22%), where over
a fifth of respondents consider that the situation has
improved. When comparing positive to negative opinions,
the proportion of respondents who think that the situation
has improved outnumbers those who think it has worsened
in seven countries, namely in Ireland (30% vs. 10%), Austria
(25% vs. 22%), Cyprus (23% vs. 17%), Estonia (18% vs.
16%), Lithuania (17% vs. 9%), Latvia (16% vs. 13%) and
Luxembourg (15% vs. 13%). Conversely, in nine countries at
least a quarter of respondents consider that the situation
has worsened, in Slovakia (32%) followed by Romania,
Croatia and Slovenia (all 30%).

QA3.1. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years.-The enforcement by an independent

court of your rights if they are not respected (%)
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When analysing the proportion of respondents considering
that the situation has improved according to seocio-
demographics, the differences between categories are
slight. However, younger respondents (16% of those aged
15-39) and students (16%) are more likely to say this. The
sharpest difference can be observed between those who
consider themselves as belonging to the upper class (25%)
and those who see themselves as being part of the working
class (11%). To a slightly lesser extent, those who think that
things are going in the right direction in their country (21%)
are also more likely to say so than those who think that
things are going in the wrong direction (9%). Differences are
also noticeable between those who hold a positive image of
the EU (179%) compared to those who hold a negative image
(7%).

QA3.1 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. The
enforcement by an independent court of your rights if they are not
respected
(% - EU)

Improved
Don't know

Worsened
Remained the same

EU27

Gender
Man
Woman
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15-24 16 20 51 13
25-39 16 23 52 9
40-54 13 27 53 7
55 + 11 25 54 10
Education (End of)

15- 9 29 51 11
16-19 14 27 51 8
20+ 13 21 57

Still studying 15 18 53 14
Self- employed 14 29 51 6
Managers 15 21 56 8
Other white collars 15 24 54 7
Manual workers 14 27 51 8
House persons 13 26 48 13
Unemployed 11 26 51 12
Retired 10 24 55 11
Students 16 19 52 13
The working class 11 25 53 "
The lower middle class 1 28 50 "
The middle class 15 24 63 8
The upper middle class 13 20 59 8
The upper class 25 19 51 5
Frequently 17 29 49 5
Occasionally 14 23 b5 8
Never 1" 24 51 14
Image of the EU

Positive 17 18 56 9
Neutral 1" 27 63 9
Negative 7 40 44 9
Right direction 21 20 53 6
Wrong direction 9 29 63 9

Neither 9 12 62 17




Special Eurobarometer 553
Rule of Law

The opinion that the situation has remained unchanged or
improved with regard to the question of the independence
of judges from the influence of political or economic
interests prevails in all 27 Member States and is highest in
Cyprus (79%) and Finland (78%) and lowest in Spain and
Bulgaria (both 50%).

In detail, proportions of respondents thinking that the
situation has remained unchanged are highest in Finland
(74%), Denmark (69%) and Cyprus (64%).

The proportion of respondents who think that the situation
has improved is the highest in Ireland (249%), followed by
Poland (22%) Romania (219%) and Austria (18%). It is
noteworthy that Ireland is the only country where the
proportion of respondents who think that the situation has
improved outnumber those who think it has worsened: 24%
‘improved’ vs. 14% ‘worsened’.

Conversely, in Spain a majority of respondents say that the
situation has worsened: 46% ‘worsened vs. 43%
‘remained the same’ vs. 7% ‘improved’. Negative views are
highest in Spain (46%), followed by Bulgaria and Slovenia
(each 40%).

QA3.3. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-The independence of judges from

the |nﬂuence of political or economic interests (%)
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When analysing the proportion of respondents considering
that the situation has improved according to seocio-
demographics, the differences between categories are
slight. Younger respondents (13% of those aged 15-39) are
the most likely to think that the situation has improved. The
sharpest difference can be observed between those who
consider themselves as belonging to the upper class (21%)
and those who see themselves as being part of the working
class (8%). Those who think that things are going in the right
direction in their country (17%) are also more likely to say
so than those who think that things are going in the wrong
direction (7%) and those who hold a positive image of the
EU (13%), compared to those who hold a negative image
(69%).

QA3.3 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. The
independence of judges from the influence of political or economic

interests
(% - EU)
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EU27 11 30 52 7
Gender
Man 11 31 52 6
Woman 10 30 51 9
15-24 13 26 49 12
25-39 13 30 50 7
40-54 12 31 52 5
55 + 8 31 53 8
Education (End of)
15- 7 34 49 10
16-19 11 32 50 7
20+ 11 28 55
Still studying 11 26 51 12
Self- employed 13 34 48 5
Managers 12 25 57 6
Other white collars 12 29 54 5
Manual workers 11 32 51 6
House persons 10 35 44 1"
Unemployed 7 36 48 9
Retired 8 30 53
Students 12 27 50 11
The working class 8 32 50 10
The lower middle class 9 33 50 8
The middle class 12 29 53 6
The upper middle class 11 27 58 4
The upper class 21 21 54 4
Frequently 13 33 50 4
Occasionally 11 30 53 6
Never 8 30 50 12
Positive 13 24 56 7
Neutral 9 31 52 8
Negative 6 49 39 6
Right direction 17 23 55 5
Wrong direction 7 37 49 7

Neither 7 17 61 15




Special Eurobarometer 553
Rule of Law

The opinion that the situation has remained unchanged or
improved with regard to the question of the respect and
application of court rulings by public authorities and
politicians prevails in all 27 Member States. They are
highest in Cyprus (80%) and Finland (76%) and lowest in
Bulgaria (519%).

The proportion of respondents who say the situation
remained unchanged varies from 70% in Finland and 67%
in Cyprus, where they are highest, to 40% in Austria and
430% in Bulgaria, where they are lowest.

The proportion of respondents who think that the situation
has improved is highest in Ireland (25%), followed by
Poland and Estonia (each 20%). In five countries the
proportion of respondents who think that the situation has
improved outnumbers that of those who think that it has
worsened: Ireland (25% ‘improved’ vs. 149% ‘worsened’),
Estonia (20% vs. 19%), Luxembourg (19% vs. 149%) as well
as Lithuania and Latvia (each 16% vs. 15%).

Conversely, in Spain (42%) and the Netherlands (419%), over
four in ten respondents consider that the situation has
worsened.

QA3.4. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-The respect and application of court
rulings bv public authorltles and polmaans (%
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When analysing the number of respondents considering that
the situation has improved according to socio-
demographics, the differences between categories are
slight. However, younger respondents (14% of those aged
15-24), especially when compared to those aged 55+ (8%),
are more likely to say the situation has improved. Similarly,
students (14%) and the self-employed (15%) are also more
likely to say the situation has improved, when compared to
retirees (8%), housepersons and the unemployed (both 9%).

Again, the sharpest difference can be observed between
those who consider themselves belonging to the upper class
(20%) and those who see themselves as being part of the
working class (9%). Those who think that things are going in
the right direction in their country (18%) are also more likely
to say so than those who think that things are going in the
wrong direction (79%). The same difference applies to those
who hold a positive image of the EU (14%) compared to
those who hold a negative image (6%).

QA3.4 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. The respect
and application of court rulings by public authorities and politicians
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EU27 11 32 50
Gender
Man 11 32 50
Woman 10 31 50 9
15-24 14 25 49 12
25-39 13 32 48 7
40-54 12 33 50 5
55 + 8 32 52 8
Education (End of)
15- 7 33 50 10
16-19 11 33 49
20+ 10 32 52 6
Still studying 12 24 52 12
Self- employed 15 33 48 4
Managers 12 31 51 6
Other white collars 11 31 52 6
Manual workers 11 34 49 6
House persons 9 32 46 13
Unemployed 9 33 49 9
Retired 8 32 51 9
Students 14 24 51 "
The working class 9 32 49 10
The lower middle class 9 33 50 8
The middle class 12 31 51 6
The upper middle class 11 31 52 6
The upper class 20 30 48 2
Frequently 13 36 48 3
Occasionally 11 31 52 6
Never 9 31 48 12
Image of the EU
Positive 14 26 53 7
Neutral 9 32 51 8
Negative 6 49 38 7
Right direction 18 24 53 5
Wrong direction 7 39 47 7

Neither 8 18 60 14
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The opinion that the situation has remained unchanged or
improved with regard to the question of the duration of
court proceedings prevails in 24 Member States, with the
highest numbers found in Cyprus (81%) and Lithuania
(709%), while proportions are lowest in Finland (43% vs. 41%
worsened).

In Cyprus (64%), Lithuania (59%) and Greece (56%)
proportion of respondents who consider that the situation
has remained unchanged are highest.

The proportion of respondents who think that the situation
has improved do not exceed twenty percent in any Member
State. It is highest in Ireland (18%), followed by Cyprus and
Romania (each 179%). It is noteworthy that Cyprus is the only
country where the proportion of respondents who think that
the situation has improved outnumber those who think that
it has worsened: 17% ‘improved’ vs. 14% ‘worsened’. In
Latvia positive and negative opinions are evenly balanced:
149% vs. 14%.

Conversely, in two countries a majority of respondents
consider that the situation has worsened: the Netherlands
(50% ‘worsened’ vs. 34% ‘remained the same’ vs. 9%
‘improved’) and Malta (47% vs. 40% vs. 6%).

It is noteworthy that in nine countries at least a tenth of
respondents don't give an answer. Numbers are highest in
Sweden (239%) and Estonia (22%), where at least a fifth of
respondents say this.

QA3.2. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-The duration of court proceedings
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When analysing the socio-demographic data according to
the proportion of respondents considering that the situation
has improved, some differences can be emphasised.
Younger respondents (11% of those aged 15-39) are the
most likely to say that the situation has improved compared
to their older counterparts. The sharpest difference can be
observed between those who consider themselves
belonging to the upper class (17%) and those who see
themselves as being part of the working class (7%). Those
who think that things are going in the right direction in their
country (159%) are also more likely to say so than those who
think that things are going in the wrong direction (6%). This
finding scheme also applies to those who hold a positive
image of the EU (119%) compared to those who hold a
negative image (6%).

QA3.2 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. The duration of
court proceedings
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EU27 9 38 45 8
Gender
Man 9 38 45 8
Woman 9 38 44 9
15-24 11 28 49 12
25-39 11 35 46 8
40-54 10 40 44
55 + 7 42 43
Education (End of)
15- 6 43 42 9
16-19 10 39 45 6
20+ 9 39 44 8
Still studying 10 26 51 13
Self- employed 9 42 43 6
Managers 11 38 43 8
Other white collars 11 36 47 6
Manual workers 10 39 44 7
House persons 8 38 44 10
Unemployed 6 39 45 10
Retired 7 42 43 8
Students 1" 26 51 12
The working class 7 37 46 10
The lower middle class 10 38 43 9
The middle class 10 38 45 7
The upper middle class 7 41 44 8
The upper class 17 39 40 4
Frequently 11 45 39 5
Occasionally 9 38 46 7
Never 8 36 45 11
Image of the EU
Positive 11 35 46 8
Neutral 8 39 45 8
Negative 6 49 39 6
Right direction 15 32 47 6
Wrong direction 6 44 43 7

Neither 6 28 51 15
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The third section deals how corruption is addressed in the
respondents’ country. For this purpose, respondents were
presented with four statements on corruption and anti-
corruption measures and were asked to what extent they
agree with each of the statements. The final part of the
report is devoted to the question of how the situation
regarding those four aspects of corruption has evolved over
the past five years.

1. The
dealing with

general perception of

corruption in the
respondents’ country

Respondents were shown four statements about corruption
and the anti-corruption framework in their country, and they
were asked whether they agree with each of them or not®.

Overall, negative opinions about corruption and the
anti-corruption framework prevail. Over seven in ten
Europeans think that public officials and politicians lack
transparency about their contacts with officials and that
they often do not respect ethical standards when applying
laws. Furthermore, a majority of respondents do not think
that corruption involving politicians and public officials is
properly investigated and opinions are divided about
whether public authorities take decisions free from
favouritism or not.

76% of Europeans consider that politicians and public
officials are often not transparent enough about
their contacts with lobbyists, their side-jobs and their
incomes and assets, including over three in ten
respondents (31%) who totally agree. Less than a fifth
(199%) think the opposite and 5% say that they don't know.

5 QA4. Please tell me if you agree with the following statements as regards
(OUR COUNTRY)? 1. Public authorities take decisions free from favouritism,
preferential treatment [due to extra payments or a valuable gift or political
party donations], for example in public contracting, education or healthcare;
2. Politicians and public officials are often not transparent enough about
their contacts with lobbyists, their side-jobs and their incomes and assets;

Over seven in ten respondents (71%) think that there are
many cases where public officials and politicians
making and applying laws are in situations of
conflicts of interest and do not respect ethical
standards, including 21% who totally agree. Conversely,
21% of Europeans disagree with this and 8% say that they
don’t know or do not provide an answer.

Opinions about whether ‘public authorities take
decisions free from favouritism, preferential
treatment (due to extra payments or a valuable gift
or political party donations), for example in public
contracting, education or healthcare’ or not are evenly
split. 47% of respondents agree with this statement
(including 10% who totally agree) while 47% do not agree
(including 11% who totally disagree). 6% answer don’t know
or do not provide an answer.

While 43% agree that ‘corruption involving politicians
and public officials is properly investigated and all of
those that are found guilty of corruption by a court
are given appropriate punishment’, negative opinions
prevail. A majority of 51% do not agree with this statement,
including 16% who totally disagree. 6% answer don’t know
or do not provide an answer.

3. Corruption involving politicians and public officials is properly
investigated and all of those that are found guilty of corruption by a court
are given appropriate punishment; 4. There are many cases where public
officials and politicians making and applying laws are in situations of
conflicts of interest and do not respect ethical standards
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QA4. Please tell me if you agree with the following statements as regards (OUR COUNTRY)? (EU27) (%)

Politicians and public officials are often not transparent enough about their contacts with lobbyists, their side-jobs and their
incomes and assets

31 45 15 4 5

There are many cases where public officials and politicians making and applying laws are in situations of conflicts of interest
and do not respect ethical standards

21 50 18 3 8

Public authorities take decisions free from favouritism, preferential treatment [due to extra payments or a valuable gift or
political party donations], for example in public contracting, education or healthcare

10 37 36 11 6

Corruption involving politicians and public officials is properly investigated and all of those that are found guilty of corruption by
a court are given appropriate punishment

e Totally agree # Tend to agree # Tend to disagree @ Totally disagree ® Don't know
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In all 27 Member States a majority of respondents consider
that politicians and public officials are often not
transparent enough about their contacts with
lobbyists, their side-jobs and their incomes and
assets. Rates of agreement reach 89% in Slovenia, 85% in
Portugal and 849% in the Netherlands, where they are the
highest, and 69% in Romania and 72% in Czechia, where
they are the lowest. In four countries, proportion of
respondents who totally agree exceed forty percent,
including Cyprus and Slovenia (each 45%), Sweden (42%)
and Spain (41%).

Conversely, one in five respondents disagree with the
statement in 13 countries, most significantly in Romania
(26%). Ireland is the only country where one in ten
respondents answer don’t know (10%).

QA4.2. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-Politicians and public officials are often not transparent enough about
their contacts with lobbyists, their side-jobs and their incomes and assets (%)
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Given the high level of agreement with the statement
‘politicians and public officials are often not
transparent enough about their contacts with
lobbyists, their side-jobs and their incomes and
assets’ the socio-demographic differences are slight.
However, it is noteworthy that older respondents (77% of
the 55+) are more likely to agree than the 15-24 years old
(71%). Those who left full-time education at the age of 20
or later (78%) are also more likely to say so than those who
finished education at the age of 15 or earlier (71%). In
addition, managers are the most likely to agree (79%)
compared to other occupational groups.

QA4.2  Please tell me if you agree with the following statements as regards
(OUR COUNTRY)? Politicians and public officials are often not
transparent enough about their contacts with lobbyists, their side-jobs
and their incomes and assets (% - EU)

Total 'Agree’
Total 'Disagree’
Don't know

EU27 76 19 5
Man 77 19 4
Woman 74 20 6
15-24 71 21 8
25-39 75 20 5
40-54 76 21 3
55 + 7 18 5
Education (End of)

15- 1 21 8
16-19 76 19 5
20+ 78 19 3
Still studying 72 18 10
Self- employed 76 21 3
Managers 79 19 2
Other white collars 78 19 3
Manual workers 75 21 4
House persons 72 21 7
Unemployed 76 18 6
Retired 76 18 6
Students 1 20 9

Consider belonging to

The working class 72 20 8
The lower middle class 77 18 5
The middle class 78 19 3
The upper middle class 75 22 3
The upper class 73 22 5
Frequently 78 20 2
Occasionally 78 18 4
Never 71 21 8
Positive 77 18 5
Neutral 74 21 5
Negative 74 22 4
Right direction 74 23 3
Wrong direction 78 18 4

Neither 73 15 12
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In all 27 Member States a majority of respondents consider
that there are many cases where public officials and
politicians making and applying laws are in situations
of conflict of interest and do not respect ethical
standards. However, proportions of approval of this
statement vary widely amongst Member States. They reach
84% in Malta, Portugal and Slovenia, where they are
highest, and go down to 49% in Finland and 57% in
Denmark, where they are lowest. In Cyprus (42%), Slovenia
(37%), Bulgaria (34%) and Spain (33%) at least a third of
respondents totally agree with this statement.

Disagreement with the statement exceeds thirty percent in
Finland (41%), the Netherlands (37%), and Denmark (36%).
It is noteworthy that in eight countries at least one in ten
respondents answer don’t know, most strikingly in Ireland
(179%).

QA4.4. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-There are many cases where public officials and politicians making and
applying laws are in situations of conﬂicts of interest and do not respect ethical standards (%)
5 7 5 11 10 8 4 7 10
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The socio-demographic data only shows very slight
differences regarding the level of agreement with the
statement ‘there are many cases where public officials
and politicians making and applying laws are in
situations of conflict of interest and do not respect
ethical standards’. However, it is noteworthy that the
youngest respondents (67%) and students (66%) are least
likely to agree with it. Those who consider themselves as
belonging to the upper class of society (59%) are also less
likely to say so, especially when compared to those who see
themselves as being part of the working class or lower
middle class (719%).

QA4.4  Please tell me if you agree with the following statements as regards
(OUR COUNTRY)? There are many cases where public officials and
politicians making and applying laws are in situations of conflicts of
interest and do not respect ethical standards (% - EU)

Total 'Agree’
Don't know

Total 'Disagree’

EU27 71 21 8
Man 71 22 7
Woman 70 21 9
15-24 67 20 13
25-39 71 22 7
40-54 72 22 5]
55 + 71 21 8
Education (End of)

15- 69 19 12
16-19 73 19 8
20+ 69 26

Still studying 66 21 13
Self- employed 74 21 5
Managers 67 29 4
Other white collars 72 22 6
Manual workers 72 21 7
House persons 70 19 "
Unemployed 76 15 9
Retired 70 21 9
Students 66 21 13
The working class 71 17 12
The lower middle class 71 21 8
The middle class 72 22 6
The upper middle class 61 34 5
The upper class 59 35 6
Frequently 71 25 4
Occasionally 72 21 7
Never 68 20 12
Image of the EU

Positive 69 23 8
Neutral 72 20 8
Negative 74 19 7
Right direction 70 25 5
Wrong direction 73 20 7

Neither 59 21 20
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In 13 Member States a majority of respondents agree that
public authorities take decisions free from
favouritism, preferential treatment, for example in
public contracting, education or healthcare. However,
within this group of countries levels of agreement vary
widely amongst countries, the highest rates can be seen in
in Denmark (67%) and in Sweden (65%), while the lowest
can be found in Czechia (48% vs. 44% disagree).

In Latvia opinions are evenly split: 44% ‘agree’ vs. 44%
‘disagree’ and 12% ‘don’t know'.

Conversely, a majority of respondents disagree with the
statement in 13 countries, including most significantly
Malta (69%), Lithuania (59%) and France (56%).

QA4.1. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-Public authorities take decisions free from favouritism, preferential
treatment [due to extra payments ora valuable gift or political party donatlons], for example In publlc contracting, education or healthcare (%)
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The socio-demographic data show only very slight
differences for the statement ‘public authorities take
decisions free from favouritism, preferential
treatment, for example in public contracting,
education or healthcare’. However, it is noteworthy that
those who left full-time education at the age of 20 or later
(519%) are more likely to agree compared to those who
finished education at the age of 15 or earlier (39%). Also,
managers are the most likely to agree (55%) compared to
other occupational groups. Those who consider themselves
as belonging to the upper class (59%) are also more likely
to say so, especially when compared to those who see
themselves as being part of the working class (39%).

QA4.1 Please tell me if you agree with the following statements as regards
(OUR COUNTRY)? Public authorities take decisions free from
favouritism, preferential treatment [due to extra payments or a valuable
gift or political party donations], for example in public contracting,
education or healthcare (% - EU)

Total 'Agree’
Total 'Disagree’
Don't know

EU27 47 47 6
Man 48 47 5
Woman 46 47 7
15-24 47 45 8
25-39 51 44 5
40-54 49 47 4
55 + 44 49 7
Education (End of)

15- 39 53 8
16-19 46 48 )
20+ 51 45 4
Still studying 47 43 10
Self- employed 46 50 4
Managers 55 42 3
Other white collars 52 44 4
Manual workers 49 46 5
House persons 43 50 7
Unemployed 40 53 7
Retired 42 50 8
Students 49 42 9

Consider belonging to

The working class 39 52 9
The lower middle class 44 50 6
The middle class 51 45 4
The upper middle class 57 40 3
The upper class 59 37 4

Talk about European political matters

Frequently 56 42 2
Occasionally 48 47 5
Never 41 50 9
Image of the EU

Positive 54 40 6
Neutral 45 49 6
Negative 31 65 4
Right direction 60 37 3
Wrong direction 40 55 5

Neither 44 42 14
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In nine Member States a majority of respondents agree with
the statement that ‘corruption involving politicians and
public officials is properly investigated and all of
those that are found guilty of corruption by a court
are given appropriate punishment’. Within this group of
countries, proportions are highest in Finland (65%) as well
as in Denmark and Austria (63%), while they are lowest in
Ireland (45% vs. 42% ‘disagree’) and Belgium (50%).
Finland is also the only country where one in five
respondents ‘totally agree’.

Conversely, a majority of respondents in 18 countries
disagree with this statement. Levels of disagreement are
highest in Slovenia and Cyprus (each 73%), where over
seven in ten respondents disagree, followed by Greece
(70%) and Bulgaria (68%). In Cyprus (42%), Bulgaria (36%),
Slovenia (33%) at least a third of respondents totally
disagree with the statement.

In Ireland (13%) and France (11%) proportions of
respondents who answer don’t know exceed ten percent.

QA4.3. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-Corruption involving politicians and public officials is properly investigated
and all of those that are found guilty of corruption by a court are given appropriate punishment (%)
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The socio-demographic data show some variations
amongst categories with regard to the level of agreement
with the statement ‘corruption involving politicians and
public officials is properly investigated and all of
those that are found guilty of corruption by a court
are given appropriate punishment’. For example, it is
noteworthy that those who left full-time education at the
age of 20 or later (47%) are more likely to agree compared
to those who finished education at the age of 15 or earlier
(37%). Also, managers are most likely to agree (52%)
compared to other occupational groups. This also applies to
those who consider themselves as belonging to the upper
class (549%), especially when compared to those who see
themselves as being part of the working class (36%).

QA4.3 Please tell me if you agree with the following statements as regards
(OUR COUNTRY)? Corruption invelving politicians and public officials is
properly investigated and all of those that are found guilty of corruption
by a court are given appropriate punishment (% - EU)

Total 'Agree’
Don't know

Total 'Disagree’

EU27
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Woman 42 51 7
15-24 43 48 9
25-39 45 50 5
40-54 43 53 4
55 + 43 51 6
15- 37 55 8
16-19 42 52 6
20+ 47 49 4
Still studying 44 47 9
Self- employed 43 53 4
Managers 52 46 2
Other white collars 46 50 4
Manual workers 42 52 6
House persons 40 53 7
Unemployed 32 61 7
Retired 41 51 8
Students 45 46 9
The working class 36 55 9
The lower middle class 41 53 6
The middle class 46 50 4
The upper middle class 53 44 3
The upper class 54 43 3
Frequently 52 46 2
Occasionally 46 49 5
Never 35 55 10
Image of the EU

Positive 52 43 5
Neutral 39 54 7
Negative 26 69 5
Right direction 57 39 4
Wrong direction 35 60 5

Neither 42 - 14
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2. Improvements with regard to
corruption and the anti-corruption

framework in the respondents’

country

A majority of respondents consider that the situation
with regard to corruption has remained unchanged or
improved in their country.

62% of Europeans consider that the fact that justice
carries out proper investigations and hands out
appropriate punishments to those found guilty in
cases of corruption involving politicians and public
officials has remained unchanged (48%) or improved
(14%) over the past five years in their country. However,
32% think that the situation in this regard has worsened,
while 6% answer don’t know or do not provide an answer.

Over six in ten Europeans (61%) also consider that the
situation regarding the assurance that public officials
and politicians making and applying laws avoid
conflicts of interest and live up to high ethical
standards has remained unchanged (49%) or improved
(129%) over the past five years in their country. However,
329% think that the situation has worsened, and 7% answer
don’t know or do not provide an answer.

60% of Europeans consider that the absence of
favouritism and preferential treatment in decisions
made by public authorities, for example in public
contracting, education or healthcare or political party
finance has remained unchanged (489%) or improved (12%)
over the past five years in their country. However, 34% think
that the situation in this regard has worsened, while 6%
answer don't know or do not provide an answer.

A slightly smaller proportion, but still over half of
respondents (57%), think that the transparency of
politicians and public officials about their contacts
with lobbyists, their side-jobs and their incomes and
assets has remained unchanged (46%) or improved (11%)
over the past five years in their country. However, 37% think
that the situation in this regard has worsened, while 6%
answer don't know or do not provide an answer.

QAS. Please tell me if the following have improved, worsened or remained the same in (QUR COUNTRY) over

the past five years. (AB27) (%)

The fact that justice carries out proper investigations and hand out appropriate punishments to those found guilty in cases of

corruption involving politicians and public officials

The assurance that public officials and politicians making and applying laws avoid conflicts of interest and live up to high ethical

standards

32 7

The absence of favouritism and preferential treatment in decisions made by public authorities, for example in public contracting,

education or healthcare or political party finance

The transparency of politicians and public officials about their contacts with lobbyists, their side-jobs and their incomes and

assets

@ Improved © Remained the same ® Worsened ®Don't know
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The opinion that the situation has remained unchanged or
improved with regard to the question of the absence of
favouritism and preferential treatment in decisions
made by public authorities, for example in public
contracting, education or healthcare or political party
finance prevails in 26 Member States. Proportions of
respondents who think that are highest in Cyprus and
Lithuania (both 739%), while they are lowest in Malta (45%),
where only a minority holds this opinion.

In Denmark (61%), followed by Finland and Cyprus (each
60%) proportions of respondents considering that the
situation has remained unchanged are highest.

The proportion of respondents who think that the situation
has improved are highest in Ireland (26%) as well as in
Estonia and Poland (each 209%), where at least a fifth of
respondents say this. When comparing positive to negative
opinions, respondents who think that the situation has
improved outnumber those who think that it has worsened
only in Ireland (26% vs. 20% ‘worsened’).

Conversely, in Malta (53% ‘worsened’) a majority of
respondents consider that the situation has worsened.
Moreover, negative opinions exceed a third of respondents
in 13 countries. Thus, apart from Malta, proportions are
particularly high in Slovenia and Croatia (each 43%) as well
as in Italy and Spain (each 419%), where proportions exceed
forty percent.

It is noteworthy that in Luxembourg, Latvia and Bulgaria
(each 10%) a tenth of respondents don’t give an answer.

QAS.1. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-The absence of favouritism and
preferential treatment in decisions made by public authorities, for example in public contracting, education or healthcare or political party finance (%)
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When analysing, according to socio-demographics, the
proportion of respondents who consider that the situation
has improved, the differences between categories are
slight. However, younger respondents (15% of those aged
15-24), especially when compared to respondents aged 55+
(9%, and students (149) but also the self-employed (15%)
are more likely to say that than other occupational
categories. The sharpest difference can be observed
between those who consider themselves as belonging to the
upper class (17%) and those who see themselves as part of
the working class (9%). Those who think that things are
going in the right direction in their country (19%) are also
more likely to say so than those who think that things are
going in the wrong direction (7%). It is the same for those
who hold a positive image of the EU (15%), compared to
those who hold a negative image (6%).

QAS.1 Please tell me if the following have improved, worsened or remained the
same in (OUR COUNTRY) over the past five years. The absence of
favouritism and preferential treatment in decisions made by public
authorities, for example in public contracting, education or healthcare or
political party finance
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EU27 12 34 48 6
Man 12 34 49 5
Woman 11 35 47 7
15-24 15 30 45 10
25-39 14 33 47 6
40-54 12 35 49 4
55 + 9 36 49 6
Education (End of)
15- 8 38 46 8
16-19 12 36 47 5
20+ 12 32 52 4
Still studying 13 28 47 12
Self- employed 15 36 45 4
Managers 13 30 53 4
Other white collars 13 32 51 4
Manual workers 11 37 47 5
House persons 10 37 44 9
Unemployed 9 38 45 8
Retired 9 35 50 6
Students 14 30 45 1
The working class 9 36 47 8
The lower middle class 11 36 46 7
The middle class 13 34 49 4
The upper middle class 13 30 54 3
The upper class 17 32 48 3
Frequently 16 37 44 3
Occasionally 12 33 50
Never 9 35 47 9
Image of the EU
Positive 15 27 52 6
Neutral 9 37 48 6
Negative 6 52 37 5
Right direction 19 26 51 4
Wrong direction 8 42 45 5

Neither 7 20 61 12
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The opinion that the situation has remained unchanged or
improved with regard to the question of the transparency
of politicians and public officials about their contacts
with lobbyists, their side-jobs and their incomes and
assets prevails in 26 Member States. Proportions of
respondents who think this are highest in Cyprus (73%),
Lithuania (719%) and Poland (71%), while they are lowest in
Malta (42%).

Cyprus (62%) and Lithuania (56%) have also the highest
proportion of respondents who say that things have
remained unchanged.

The proportion of respondents who think that the situation
has improved are strongest in Ireland (25%), followed by
Poland (19%), the Netherlands and Austria (each 179%). The
proportion of respondents who think that the situation has
improved outnumber those who think it has worsened only
in Ireland (25% vs. 22% ‘worsened’).

Conversely, in Malta (55%) a majority of respondents
consider that the situation has worsened. Proportions are
also high in Slovenia (45% vs. 44% ‘remained unchanged’
and 7% ‘improved), Spain (44% vs. 41% and 12%), Slovakia
(449% vs. 43% and 9%) and the Netherlands (42% vs. 39%
and 17%).

It is noteworthy that in France and in Bulgaria (each 10%) a
tenth of respondents don’t give an answer.

QAS5.2. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-The transparency of politicians and
public oﬁ‘lcwals about thelr conr.acts W|th lobbylsts the\r snde-pbs and thelr incomes and assets %
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When analysing, according to socio-demographics, the
proportion of respondents who consider that the situation
has improved, the differences between categories are
slight. However, younger respondents (14% of those aged
15-39), especially when compared to respondents aged 55+
(9%), and students (14%), managers (14%) but also the
self-employed (149%), are more likely to say that than other
occupational categories. The sharpest difference can be
observed between those who consider themselves as
belonging to the upper class (18%) and those who see
themselves as being part of the working class (8%). To a
slightly lesser, those who think that things are going in the
right direction in their country (19%) are also more likely to
say so than those who think that things are going in the
wrong direction (8%). So do those who hold a positive image
of the EU (15%) compared to those who hold a negative
image (6%).

QA5.2 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. The
transparency of politicians and public officials about their contacts
with lobbyists, their side-jobs and their incomes and assets
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EU27 1 37 46 6
Man 12 37 46 5
Woman 11 36 47 6
15-24 14 35 43 8
25-39 14 34 47 5
40-54 12 38 46 4
55 + 9 38 47 6
Education (End of)
15- 7 40 44 9
16-19 11 38 46 5
20+ 13 36 48 3
Still studying 13 33 45 9
Self- employed 14 39 44 3
Managers 14 35 47 4
Other white collars 12 36 48 4
Manual workers 10 38 48 4
House persons 10 38 43 9
Unemployed 11 38 43 8
Retired 8 38 47 7
Students 14 34 43 9
The working class 8 37 46 9
The lower middle class 10 37 46 7
The middle class 12 37 47 4
The upper middle class 15 36 47 2
The upper class 18 32 46 4
Frequently 15 40 43 2
QOccasionally 12 37 47 4
Never 9 36 46 9
Image of the EU
Positive 15 31 48 6
Neutral 9 38 47 6
Negative 6 51 38 5
Right direction 19 27 50 4
Wrong direction 7 45 43 5

Neither 8 25 55 12
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The opinion that the situation has remained unchanged or
improved with regard to the question of the fact that
justice carries out proper investigations and hand out
appropriate punishments to those found guilty in
cases of corruption involving politicians and public
officials prevails in 26 Member States. Proportions of
respondents who think that are highest in Finland (81%) and
Denmark (75%), while they are lowest in Malta (48%).
Finland and Denmark also hold the highest proportion of
respondents who think that the situation has remained
unchanged (70% and 649% respectively).

The proportion of respondents who think that the situation
has improved are highest in Austria (30%), followed by
Ireland and Poland (each 25%). The proportion of
respondents who think that the situation has improved
outnumber those who think it has worsened only in Ireland
(25% vs. 19% ‘worsened’), Luxembourg (23% vs. 19%),
Estonia (22% vs. 20%) and Lithuania (19% vs. 18%).

In Bulgaria (41% ‘remained the same’ and 41% ‘worsened’)
and in Slovenia (44% vs. 449%) opinions are evenly split
between those who consider that the situation has
worsened and those who think it has remained unchanged.

In Malta a majority of respondents consider that the
situation has worsened: 49% vs. 39% ‘remained
unchanged’ and 9% ‘improved).

It is noteworthy that in France, Latvia, Ireland (each 10%)
and Luxembourg (119%) and Estonia (12%) at least a tenth
of respondents don’t give an answer.

QAS5.3. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-The fact that justice carries out
proper investigations and hand out appropriate punishments to those found guilty in cases of corruption involving politicians and public ofﬁcials (%)
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Rule of Law

When analysing the socio-demographic data regarding
the proportion of respondents considering that the situation
has improved, the differences between categories are as
follows. Those who finished full-time education at the age
of 20 or later (16%) are more likely to say that than those
who finished their full-time education earlier (9%).

The same pattern applies to managers (18%) and students
(17%), especially when compared to the unemployed (9%).
The sharpest difference can be observed between those
who consider themselves as belonging to the upper class
(21%) and those who see themselves as being part of the
working class (119%).

Those who think that things are going in the right direction
in their country (23%) are also more likely to say that the
situation has improved than those who think that things
are going in the wrong direction (9%). As are those who hold
a positive image of the EU (19%) compared to those who
hold a negative image (8%).

QAS5.3 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. The fact that
justice carries out proper investigations and hand out appropriate
punishments to those found guilty in cases of corruption involving
politicians and public officials
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EU27 14 32 48
Gender
Man 15 31 48 6
Woman 14 32 47 7
15-24 16 30 46 8
25-39 16 30 47 7
40-54 15 32 48 5
55 + 13 32 49 6
Education (End of)
15- 9 36 46 9
16-19 14 33 47 6
20+ 16 28 52 4
Still studying 15 29 46 10
Self- employed 16 34 46 4
Managers 18 26 52 4
Other white collars 16 30 50 4
Manual workers 15 34 46 5
House persons 11 33 46 10
Unemployed 9 36 47 8
Retired 12 32 49 7
Students 17 29 45 9
The working class 11 33 47 9
The lower middle class 13 34 46 7
The middle class 16 31 49 4
The upper middle class 18 28 51 3
The upper class 21 32 44 3
Frequently 19 34 44 3
Occasionally 15 30 50 5
Never 12 32 46 10
Positive 19 24 51 6
Neutral 12 34 48 6
Negative 8 48 39 5
Right direction 23 24 49 4
Wrong direction 9 39 46 6

Neither 12 19 57 12
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The opinion that the situation has remained unchanged or
has improved with regard to the question of the
assurance that public officials and politicians making
and applying laws avoid conflicts of interest and live
up to high ethical standards prevails in 26 Member
States. Figures are highest in Lithuania (74%) followed by
Poland (739%) and Belgium (70%), where at least seven in
ten respondents say so.

The highest rates for those who consider that the situation
has remained unchanged can be observed in Cyprus (61%),
followed by Finland (59%), Lithuania and Belgium (each
58%).

The proportion of respondents who think that the situation
has improved are highest in Ireland (249%), followed by
Poland and Romania (each 22%), where over a fifth of
respondents say this. Only in Ireland (24% vs. 19%
‘worsened’) does the proportion of respondents who think
that the situation has improved outnumber those who think
it has worsened.

In five countries at least four in ten respondents consider
that the situation has worsened, namely in Malta (51%),
where a majority says so, followed by Slovenia (43%),
Croatia (42%), Spain and Bulgaria (each 40%).

It is noteworthy that in six countries at least a tenth of
respondents don't give an answer, most significantly in
Ireland, Luxembourg, Estonia and France (each 119%).

QA5.4. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-The assurance that public officials
and pOlII‘.ICIaﬂS maklng and applylng laws avoid conﬂlcts of mterest and live up to hlgh ethlca standards (%)
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When analysing socio-demographic data with regard to
the proportion of respondents considering that the situation
has improved, the following can be observed. Younger
respondents (14% to 15% of those aged 15-39), especially
when compared to respondents aged 55+ (10%), and
students (15%) but also the self-employed (179%) are more
likely to say so than other occupational categories. The
sharpest difference can be observed between those who
consider themselves as belonging to the upper class (21%)
and those who see themselves as being part of the working
class (8%). Those who think that things are going in the right
direction in their country (21%) are also more likely to say
so than those who think that things are going in the wrong
direction (79%). This is also the case for those who hold a
positive image of the EU (15%), compared to those who hold
a negative image (6%).

QA5.4 Please tell me if the following have improved, worsened or
remained the same in (OUR COUNTRY) over the past five years.
The assurance that public officials and politicians making and
applying laws avoid conflicts of interest and live up to high ethical
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EU27 12 32 49 7
Gender
Man 13 33 49 5
Woman 11 32 49 8
15-24 14 30 47 9
25-39 15 32 47 6
40-54 12 33 50 5
55 + 10 33 50 7
Education (End of)
15- 7 35 48 10
16-19 12 33 48
20+ 13 31 51 5
Still studying 13 29 47 M
Self- employed 17 35 45 3
Managers 14 31 51 4
Other white collars 13 32 50 5
Manual workers 11 34 49 6
House persons 11 34 44 "
Unemployed 9 35 47
Retired 10 32 50
Students 15 28 47 10
The working class 8 34 48 10
The lower middle class 11 33 48 8
The middle class 14 31 50 5
The upper middle class 14 33 50 3
The upper class 21 31 45 3
Frequently 16 37 45 2
Occasionally 12 32 51
Never 10 31 48 "
Image of the EU
Positive 15 26 53 6
Neutral 10 34 49 7
Negative 6 50 39 5
Right direction 21 23 52 4
Wrong direction 7 40 47 6

Neither 8 20 57 15
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This section analyses the general perception of media
freedom and pluralism before scrutinizing the evolution on
a national level regarding four different points of media
freedom and pluralism.

1. Thegeneral perception of media
freedom and pluralism

A majority of Europeans consider their national
media to be free, independent and pluralistic.
However, a majority also emphasises the difficulties
for media to maintain their independence and to
access information held by public authorities.

69% of Europeans consider that in their country there is a
wide range of media allowing for sufficient
information and the expression of different opinions,
including 22% who ‘totally agree’ with this idea. Conversely,
28% disagree with this statement, including 6% who totally
disagree. 3% answer don’t know.

However, 59% of Europeans think that in their country it is
difficult for journalists and the public to access
information held by public authorities, including 16%
who ‘totally agree’ with this idea. Conversely, 33% disagree
with this statement, including 7% who totally disagree. 8%
answer don’t know.

Over half of respondents (53%) think that in their country
media and journalists cannot criticise the
government, politicians or major economic interests
without risk of intimidation, threats or other
pressure, including 15% who ‘totally agree’ with this idea.
Conversely, 44% disagree with this statement, including
13% who totally disagree. 3% answer don’t know.

51% of Europeans think that in their country the public
broadcasters maintain a high degree of independence
from public authorities, including 12% who ‘totally agree’
with this idea. Conversely, 43% disagree, including 12% who
totally disagree. 6% answer don’t know.

QAB6. Please tell me if you agree with the following statements as regards (OUR COUNTRY)? (EU27) (%)

There is a wide range of media allowing for sufficient information and the expression of different opinions

It is difficult for journalists and the public to access information held by public authorities

16

Media and journalists cannot criticise the government, politicians or major economic interests without risk of intimidation,

threats or other pressure

15

The public service broadcasters maintain a high degree of independence from public authorities

e Totally agree @ Tend to agree @ Tend to disagree @ Totally disagree ® Don't know

Apr/May 2024

Base all respondents (N=26,415)
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In 18 Member States a majority of respondents consider
that ‘the media and journalists cannot criticise the
government, politicians or major economic interests
without risk of intimidation, threats or other
pressure’. However, proportions vary widely amongst
countries. They vary from 71% in Slovenia and 66% in
Greece, where they are the highest, to 36% in Finland, where
only a minority of respondents hold this opinion. In Slovenia
(30%), Cyprus (27%) and Spain (23%) over a fifth of
respondents ‘totally agree’.

Perceptions are evenly split in Germany (49% vs. 49%) and
Ireland (47% vs. 47%).

Conversely, in seven countries a majority of respondents
disagree with this idea, most significantly in Finland and
Denmark (each 62%).

QA6.1. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-Media and journalists cannot criticise the government, politicians or
major economic interests without risk of intimidation, threats or other pressure (%)
3 2 2 4 4 9 1 7 5 3 2 3 3 5 1 4 3 2 6 6 1 2 6 1
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When looking at the socio-demographic data, it is
noteworthy to underline that respondents who finished their
full-time education at the age of 15 or earlier (56%) are
more likely to agree with the statement that ‘the media
and journalists cannot criticise the government,
politicians or major economic interests without risk
of intimidation, threats or other pressure’ than those
who finished full-time education latest (50%). House
persons and the unemployed (each 59%) are also more
likely to say that than other occupational categories. So do
those who consider that things are going in the wrong
direction in their country (57% vs. 51%) who think that
things are going in the right direction.

QA6.1 Please tell me if you agree with the following statements as
regards (OUR COUNTRY)? Media and journalists cannot criticise
the government, politicians or major economic interests without risk
of intimidation, threats or other pressure
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EU27 53 44 3
Gender
Man 53 44 3
Woman 54 42 4
15-24 52 45 3
25-39 53 45 2
40-54 53 44 3
55 + 54 42 4
Education (End of)
15- 56 38 6
16-19 55 42 3
20+ 50 48 2
Still studying 49 47 4
Self- employed 55 42 3
Managers 48 50 2
Other white collars 55 43 2
Manual workers 55 42 3
House persons 59 37 4
Unemployed 59 38 3
Retired 52 43 5
Students 51 46 3
The working class 54 41 5
The lower middle class 56 41 3
The middle class 55 43 2
The upper middle class 42 56 2
The upper class 44 54 2
Frequently 55 44 1
Occasionally 54 44 2
Never 51 43 6
Positive 52 46 2
Neutral 54 42 4
Negative 57 40 3
Right direction 51 47 2
Wrong direction 57 40 3

Neither 45 49 6
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A majority of respondents in all 27 Member States consider
that in their country ‘there is a wide range of media
allowing for sufficient information and the expression
of different opinions’. Proportions of agreement range
from 85% in Sweden, 84% in the Netherlands and 83% in
Finland, where they are the highest, to 53% in Greece and
56% in Bulgaria, where they are the lowest. It is noteworthy
that in Sweden (58%), the Netherlands (51%), Denmark
(47%) and Finland (43%) over four in ten respondents
‘totally agree’.

Conversely, in Greece (46%) and Slovenia (4 1%) over four in
ten respondents disagree with this statement.

QA6.2. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-There is a wide range of media allowing for sufficient information and the

expression of different opinions (%)
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When looking at the socio-demographic data, it is
noteworthy to underline that respondents who finished their
full-time education at the age of 20 or later (73%) are more
likely to agree with the statement that ‘there is a wide
range of media allowing for sufficient information and
the expression of different opinions’ than those who
finished full-time education earlier (62%). Managers (74%)
and students (71%) are also more likely to agree than other
occupational categories. So do those, who consider
themselves as belonging to the upper class (80%) compared
to those who see themselves as being part of the working
class (64%). This is also the case of those who think that
things are going in the right direction in their country (78%
agree vs. 62%).

QA6.2 Please tell me if you agree with the following statements as
regards (OUR COUNTRY)? There is a wide range of media
allowing for sufficient information and the expression of different
opinions

© g -
5 g g
< 8 z
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EU27 69 28 3
Man 70 27 3
Woman 68 28 4
15-24 70 26 4
25-39 69 29 2
40-54 69 29 2
55 + 68 28 4
Education (End of)
15- 62 32 6
16-19 67 29 4
20+ 73 26 1
Still studying 71 25 4
Self- employed 69 30 1
Managers 74 26 0
Other white collars 70 27 3
Manual workers 66 31 3
House persons 63 33 4
Unemployed 67 28 5
Retired 69 26 5
Students 71 25 4
The working class 64 31 5
The lower middle class 67 30 3
The middle class 70 28 2
The upper middle class 78 22 0
The upper class 80 18 2
Frequently 72 27 1
Qccasionally 71 27 2
Never 64 30 6
Image of the EU
Positive 79 19 2
Neutral 65 31 4
Negative 49 48 3
Right direction 78 20 2
Wrong direction 62 35 3

Neither 79 16 5
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In 18 Member States a majority of respondents consider
that ‘the public service broadcasters maintain a high
degree of independence from public authorities’. The
highest rates can be seen in Sweden (76%), the Netherlands
(72%) and Denmark (70%), while the lowest can be found
in France (45% vs. 44% ‘disagree’) within this group of
countries. In Sweden (46%), the Netherlands and Denmark
(each 319%), over three in ten respondents totally agree.

Conversely, in the remaining nine countries a majority of
respondents disagree with this idea. Proportions are highest
in Greece (69%) and Malta (66%), where at least two thirds
of respondents disagree. In Cyprus (28%) over a quarter of
respondents totally disagree.

It is noteworthy that in five countries, namely in Portugal,
Ireland, Latvia, France and Bulgaria (each 119%), over one in
ten respondents answer don’t know.

QA6.3. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-The public service broadcasters maintain a high degree of independence

from public authorities (%)
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When looking at the socio-demographic data, it is
noteworthy to underline that respondents who finished their
full-time education at the age of 20 or later (55%) are more
likely to agree that ‘the public service broadcasters
maintain a high degree of independence from public
authorities’ than those who finished full-time education
earlier (45%). Managers (57%) and students (549%) are also
more likely to agree than other occupational categories. So
do those who consider themselves as belonging to the upper
class of society or upper middle class (each 63%) compared
to those who see themselves as being part of the working
class (459%). Similarly, those who think that things are going
in the right direction in their country agree (63%), compared
to those who think that things are going in the wrong
direction (42%).

QA6.3 Please tell me if you agree with the following statements as
regards (OUR COUNTRY)? The public service broadcasters
maintain a high degree of independence from public authorities
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EU27 51 43 6
Gender
Man 50 45 5
Woman 51 42 7
15-24 53 39 8
25-39 51 45 4
40-54 51 45 4
55 + 50 43 7
Education (End of)
15- 45 45 10
16-19 49 46 5
20+ 55 42 3
Still studying 53 39 8
Self- employed 47 50 3
Managers 57 40 3
Other white collars 53 44 3
Manual workers 48 47 5
House persons 46 47 7
Unemployed 44 48 8
Retired 51 41 8
Students 54 38 8
The working class 45 46 9
The lower middle class 46 49 5
The middle class 53 42 5
The upper middle class 63 35 2
The upper class 63 35 2
Frequently 56 42 2
Occasionally 54 42
Never 44 46 10
Image of the EU
Positive 62 34 4
Neutral 45 48 7
Negative 30 65 5
Right direction 63 33 4
Wrong direction 42 53 5

Neither 58 30 12
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In 26 Member States a majority of respondents consider
that ‘it is difficult for journalists and the public to
access information held by public authorities’. Within
this group of countries proportions are highest in Malta
(68%), Belgium (67%), Spain (67%) and the Netherlands
(66%), where at least two thirds of respondents agree with
this statement, while they are lowest in Denmark (499%). In
the Netherlands and Cyprus (each 279%) over a quarter of
respondents totally agree.

Conversely, Sweden is the only country where a majority of
respondents disagree (55%), including 32% of respondents
who totally disagree.

It is noteworthy that in ten countries at least one in ten
respondents answer don't know, most particularly in
Bulgaria (19%).

QA6.4. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-It is difficult for journalists and the public to access information held by
public authorities (%)
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When looking at the socio-demographic data, it is
noteworthy to underline that the unemployed (69%) are
more likely to agree that ‘it is difficult for journalists and
the public to access information held by public
authorities’, than other occupational categories. So do
those who consider themselves as belonging to the working
class of society (61%), compared to those who see
themselves as part of the upper class (51%).

QAG6.4 Please tell me if you agree with the following statements as
regards (OUR COUNTRY)? It is difficult for journalists and the
public to access information held by public authorities
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EU27 59 33
Gender
Man 59 34 7
Woman 60 32 8
15-24 57 32 11
25-39 57 37 6
40-54 59 34 7
55 + 60 31 9
Education (End of)
15- 58 30 12
16-19 62 31 7
20+ 56 38
Still studying 57 32 1
Self- employed 55 37 8
Managers 56 39 5
Other white collars 60 35 5
Manual workers 59 34 7
House persons 59 32 9
Unemployed 69 24 7
Retired 61 29 10
Students 57 32 11
The working class 61 29 10
The lower middle class 60 32 8
The middle class 59 34 7
The upper middle class 54 42 4
The upper class 51 45 4
Frequently 62 33 5
Occasionally 61 33 6
Never 56 32 12
Image of the EU
Positive 59 34 7
Neutral 59 33 8
Negative 62 30 8
Right direction 58 37 5
Wrong direction 62 31 7

Neither 53 32 15
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2. Improvements with regard to
media freedom and pluralism

When asked about the evolution of the situation in
their country over the past five years with regard to
media freedom and pluralism, a majority of
respondents consider that things have remained the
same or improved.

Half of respondents (50%) consider that the public
broadcasters’ degree of independence from public
authorities has remained unchanged in their country over
the past five years, while 13% think that the situation has
improved. 32% state, on the contrary, that the situation has
worsened. 5% answer don’t know.

Just under half of respondents (489%) consider that the
easiness for journalists and the public to access
information held by public authorities has remained
unchanged in their country over the past five years, while
169% think that the situation has improved. Just under three
in ten (29%) state, on the contrary, that the situation has
worsened, and 7% answer don’t know.

45% of Europeans state that media and journalists’
freedom to criticise the government, politicians or
major economic interests without risk of intimidation
or threats has remained unchanged in their country over
the past five years, while 16% think that the situation has
improved. Over a third of respondents (36%) think, on the
contrary, that the situation has worsened, and 3% answer
don’t know.

Finally, 22% of respondents consider that the diversity of
media, allowing for sufficient information and the
expression of different opinions has improved in their
country over the past five years. while 45% think that the
situation has remained unchanged in this regard. However,
29% of respondents consider that the situation has
worsened. 4% of respondents answer don’t know.

QA7. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over

the past five years. (AB27) (%)

The diversity of media, allowing for sufficient information and the expression of different opinions

The easiness for journalists and the public to access information held by public authorities

29 7

The public service broadcaster’s high degree of independence from public authorities

Media and journalists’ freedom to criticise the government, politicians or major economic interests without risk of intimidation

or threats

e Improved © Remained the same ® Worsened e Don't know
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In all 27 Member States, a majority of respondents consider
that media and journalists’ freedom to criticise the
government, politicians or major economic interests
without risk of intimidation or threats has remained
unchanged or has improved over the past five years in their
countries. Proportions of respondents saying this are highest
in Lithuania (839%) and Cyprus (78%), while they are lowest
in the Netherlands (50%).

Proportions of respondents who consider that the situation
has remained unchanged are highest in Denmark (60%),
followed by Lithuania and Portugal (56%).

Albeit not a majority in any country, in ten countries at least
a fifth of respondents consider that the situation with regard
to media and journalists’ freedom has improved.
Proportions are most significant in Ireland (30%), followed
by Lithuania and Poland (each 27%). In Ireland (30% vs.
219), Lithuania (27% vs. 11%), Estonia (26% vs. 25%),
Cyprus (25% vs. 20%), Latvia (22% vs. 19%) and Portugal
(22% vs. 19%) positive views outnumber negative ones. In
Poland positive and negative views are evenly balanced
(27% vs. 27%).

Conversely, negative views are highest in Croatia (42%
‘worsened’, 39% ‘remained the same’ and 19% ‘improved),
in the Netherlands (49% vs. 39% and 11%) and in Spain
(419% vs. 39% and 18%),).

QA7.1. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-Media and journalists’ freedom to
crlt\clse the qovernment pclltmans or maJor economic |nterests \mthout risk of mtlmldatlon or threats %
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When analysing the socio-demographic data regarding the
proportion of respondents considering that the situation has
improved, the differences between categories are slight.
However, younger respondents (18% of those aged 15-39),
especially when compared to respondents aged 55+ (13%),
and students (18%) but also the self-employed (18%) are
more likely to say that than other occupational categories.
The sharpest difference can be observed between those
who consider themselves as belonging to the upper class of
society (23%) and those who see themselves as being part
of the working class (14%). Those who think that things are
going in the right direction in their country (25%) are also
more likely to say so than those who think that things are
going in the wrong direction (109%). This is also the case for
those who hold a positive image of the EU (19%), compared
to those who hold a negative image (9%).

QA7.1 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. Media and
journalists’ freedom to criticise the government, politicians or major
economic interests without risk of intimidation or threats
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EU27 16 36 45 3
Man 16 36 45 3
Woman 16 36 44 4
15-24 18 35 42 5
25-39 18 37 42 3
40-54 16 38 43 3
55 + 13 35 48 4
Education (End of)
15- 13 35 46 6
16-19 15 38 44 3
20+ 17 35 46 2
Still studying 17 34 43 6
Self- employed 18 38 41 3
Managers 15 37 46 2
Other white collars 17 37 44 2
Manual workers 16 37 44 3
House persons 14 37 43 6
Unemployed 14 41 41 4
Retired 14 34 48 4
Students 18 34 42 6
The working class 14 37 44 5
The lower middle class 14 37 45 4
The middle class 17 35 45 3
The upper middle class 14 39 45 2
The upper class 23 36 40 1
Frequently 18 41 40 1
Occasionally 16 36 46 2
Never 14 35 44 7
Positive 19 31 47 3
Neutral 14 37 45 4
Negative 9 53 35 3
Right direction 25 26 47 2
Wrong direction 10 45 42 3

Neither 12 25 58 5
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In all 27 Member States a majority of respondents consider
that the diversity of media, allowing for sufficient
information and the expression of different opinions
has remained unchanged or improved in their country over
the past five years. Proportions vary from 85% in Lithuania
and 84% in Cyprus, where they are highest to 63% in Italy.

Proportions of respondents who consider that the situation
has remained unchanged are the highest in Greece (57%),
followed by Cyprus (55%) and Portugal (54%).

In Estonia a majority of respondents consider that the
situation has improved (37% vs. 36% ‘remained
unchanged’ and 23% ‘worsened’). Overall, in 11 countries,
positive opinions outnumber negative views. Moreover, in
Estonia (379%), Ireland (36%), the Netherlands (34%),
Finland (33%) and Lithuania (32%) over three in then
respondents say the situation has improved.

Conversely, at least three in ten respondents in eight
countries consider that the situation has worsened, most
significantly in Spain (34%).

QA7.2. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-The diversity of media, allowing for

sufficient information and the expression of different opinions (%)
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When analysing the proportion of respondents considering
that the situation has improved according to socio-
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demographics, the following differences can be observed.
However, younger respondents (31% of those aged 15-39),
especially when compared to respondents aged 55+ (18%),
those who remained in fulltime education until the age of
20 or beyond (25% vs. 16% for those who left fulltime
education aged 15 or younger) and students (33%) who are
also more likely to say the situation has improved than other
occupational categories. The sharpest difference can be
observed between those who consider themselves as
belonging to the upper class (36%) and those who see
themselves as being part of the working class (19%). Those
who think that things are going in the right direction in their
country (30%) are also more likely to say so than those who
think that things are going in the wrong direction (18%), and
those who hold a positive image of the EU (28%) compared
to those who hold a negative image (149%).

QA7.2 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. The diversity
of media, allowing for sufficient information and the expression of
different opinions

(% - EU)
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3 i o g
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5 2 3 £
E = 5 8
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EU27 22 29 45 4
Man 23 29 45 3
Woman 23 28 45 4
15-24 31 24 39 6
25-39 25 30 42 3
40-54 23 30 44 3
55 + 18 29 49 4
Education (End of)
15- 16 28 49 7
16-19 21 31 45 3
20+ 25 28 45 2
Still studying 32 23 39 6
Self- employed 22 34 42 2
Managers 25 29 45 1
Other white collars 26 27 45 2
Manual workers 21 30 46 3
House persons 16 34 43 7
Unemployed 22 32 41 5
Retired 19 28 49 4
Students 33 22 39 6
The working class 19 31 46 4
The lower middle class 21 29 45 5
The middle class 24 28 45 3
The upper middle class 25 27 46 2
The upper class 36 30 32 2
Frequently 24 33 42 1
Occasionally 23 28 46
Never 21 27 45 7
Image of the EU
Positive 28 23 46 3
Neutral 19 30 47 4
Negative 14 44 38 4
Right direction 30 21 47 2
Wrong direction 18 36 43 3

Neither 20 20 54 6
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In all 27 Member States a majority of respondents consider
that ‘the public service broadcaster’s high degree of
independence from public authorities’ has remained
unchanged or improved in their country over the past five
years. Proportions vary from 84% in Cyprus and 82% in
Lithuania, where they are highest, to 55% in Slovenia.

Proportions of respondents considering that the situation
has remained unchanged are highest in Finland (719%),
Denmark (67%) and Sweden (66%), while they are lowest in
Spain (439%).

In six countries, including most significantly Ireland (25%)
and Poland (249%), over a fifth of respondents consider that
the situation has improved. In five countries, positive
opinions outnumber negative ones, namely Ireland (25% vs.
239%), Estonia (23% vs. 21%), Lithuania (22% vs. 11%),
Cyprus (19% vs. 13%) and Portugal (19% vs. 149%).
Negative and positive opinions are evenly balanced in
Luxembourg (23% vs. 23%).

However, in ten countries, over a third of respondents hold
a negative view, i.e. they say the situation has worsened,
most notably in Slovenia (41%), where over four in ten
respondents say so.

In Estonia (11%) don’t know answers are notably high.

QA7.3. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years.:-The public service broadcaster’s high
degree of |ndependence from publlc authurmes (%
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When analysing the socio-demographic data of the
proportion of respondents considering that the situation has
improved, the differences between categories are as
follows. Younger respondents (17% of those aged 15-24),
especially when compared to respondents aged 55+ (119%).
The sharpest difference can be observed between those
who consider themselves as belonging to the upper class
(21%) when compared to their counterparts. Those who
think that things are going in the right direction in their
country (22%) are also more likely to say so than those who
think that things are going in the wrong direction (8%). This
is also the case for those who hold a positive image of the
EU (16%) compared to those who hold a negative image
(6%).

QA7.3 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. The public
service broadcaster's high degree of independence from public
authorities
(% - EU)

Improved
Don't know

Worsened
Remained the same

EU27
Gender
Man
Woman
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156-24 17 28 46 9
25-39 15 33 47 5
40-54 12 34 50 4
55 + 11 30 53 6
Education (End of)

15- 10 30 51 9
16-19 13 33 49

20+ 13 31 o3

Still studying 16 28 46 10
Self- employed 14 36 47 3
Managers 12 32 53 3
Other white collars 15 32 51 2
Manual workers 13 33 49 5
House persons 12 33 45 10
Unemployed 11 38 44 7
Retired 1" 29 53 7
Students 18 27 46 9
The working class 12 34 47 7
The lower middle class 1" 33 50 6
The middle class 14 31 51 4
The upper middle class 12 29 56 3
The upper class 21 28 48 3
Frequently 14 37 47 2
Occasionally 13 31 52

Never 11 30 49 10
Image of the EU

Positive 16 25 54 5
Neutral 11 33 50 6
Negative 6 49 39 6
Right direction 22 22 53 3
Wrong direction 8 40 47 5

Neither 10 19 63 8
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In all 27 Member States a majority of respondents consider
that ‘the easiness for journalists and the public to
access information held by public authorities’ has
remained unchanged or improved in their country over the
past five years. Proportions vary from 81% in Cyprus and
78% in Portugal to 58% in Germany, where just over half of
respondents say so.

Proportions of respondents considering that the situation
has remained unchanged are highest in Greece (61%) and
Belgium (58%), while they are lowest in Austria (37%) and
Estonia (39%).

In ten countries at least a fifth of respondents consider that
the situation has improved, most significantly in Ireland
(31%) and Luxembourg (30%), where at least three in ten
respondents say this. In five countries positive perceptions
outnumber negative perceptions: Ireland (31% vs. 14%),
Luxembourg (30% vs. 21%), Cyprus (28% vs. 14%), Poland
(25% vs. 24%), Portugal (23% vs. 13%) and Lithuania (21%
vs. 12%). In Austria negative and positive opinions are
evenly split (27% vs. 27%).

Conversely, in nine countries at least three in ten
respondents consider that the situation has worsened,
most strikingly in Slovenia (37%) and Spain (35%).

It is noteworthy that in seven countries at least one in ten
respondents answer don’t know, most markedly in Estonia
and Bulgaria (each 14%).

QA7 4. Please tell me if the following have improved, worsened or remained the same in (OUR COUNTRY) over the past five years..-The easiness for journalists and the

public to access information held by public authorities (%)
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The socio-demographic data regarding the proportion of
respondents considering that the situation has improved
shows the following differences. Younger respondents (21%
of those aged 15-39), especially when compared to
respondents aged 55+ (139%), those who remained longest
in fulltime education (18% vs. 12% for those who left
fulltime education earliest) and students (21%) are more
likely to say so than their counterparts in the respective
socio-demographic categories. The sharpest difference can
be observed between those who consider themselves as
belonging to the upper class of society (26%) and those who
see themselves as being part of the working class (13%). In
a slightly lesser extent those who think that things are going
in the right direction in their country (24%) are also more
likely to say so than those who think that things are going
in the wrong direction (11%). Finally, those who hold a
positive image of the EU (20%) are also more likely to hold
this opinion, especially when compared to those who hold a
negative image (9%).

QA7.4 Please tell me if the following have improved, worsened or remained
the same in (OUR COUNTRY) over the past five years. The easiness
for journalists and the public fo access information held by public

authorities
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EU27 16 29 48 7
Gender
Man 16 30 48 6
Woman 16 28 48 8
15-24 21 24 45 10
25-39 19 29 46 6
40-54 16 31 48 5
55 + 13 29 50 8
Education (End of)
15- 12 28 50 10
16-19 15 32 47 6
20+ 18 28 49 5
Still studying 19 22 48 11
Self- employed 20 29 46 5
Managers 18 28 50 4
Other white collars 18 29 49 4
Manual workers 15 30 49 6
House persons 15 33 42 10
Unemployed 14 35 44 7
Retired 12 29 50 9
Students 21 23 46 10
The working class 13 32 47 8
The lower middle class 14 32 46 8
The middle class 17 27 50 6
The upper middle class 18 29 49 4
The upper class 26 28 45 1
Frequently 18 34 45 3
Occasionally 16 28 51 5
Never 15 28 46 1"
Image of the EU
Positive 20 24 50 6
Neutral 14 30 49 7
Negative 9 43 40 8
Right direction 24 21 51 4
Wrong direction 1M 36 46 7

Neither 12 22 54 12
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This section analyses the general perception of the justice
system and the checks and balances in the respondent’s
country. Respondents have been asked about the difficulties
in following how and why laws are adopted, if laws are clear
and stable and easy to understand, if human rights
defenders and civil society organisations are adequately
supported and if the same laws and rules apply to every
person in the same way. The second part of this chapter
scrutinises the evolution of these aspects over the past five
years.

1. The
checks and balances

general perception of

A majority of Europeans emphasise the difficulties in
following up legislation, in understanding what laws
are applied but a majority also considers that human
rights organisations are free of constraint and are
adequately supported

66% of Europeans agree with the statement that in their
country it is difficult to follow how and why laws are
proposed and adopted in parliament, including 22%
who totally agree. Conversely, 30% disagree with this
statement and 4% answer don’t know.

Just under six in ten respondents (59%) consider that ‘the
laws applying to [their] everyday life, work or
business are not clear and stable. It is difficult to
understand the legal consequences of [their] actions’,
including 16% who totally agree with this statement.
Conversely, 36% disagree, including 9% who totally
disagree, while 5% answer don’t know.

57% of Europeans think with regard to the situation in their
country, that civil society organisations, human rights
defenders and activists can operate freely, criticise
the government or major economic interests without
adverse consequences and are adequately supported,
including 14% who totally agree with this statement.
Conversely, 36% disagree, including 9% who totally
disagree, while 7% answer don’t know.

Public opinion is evenly balanced with regard to the
statement: ‘The same laws and rules apply equally to
every person, including all public authorities,
irrespective of their personal circumstances, social
status, wealth, political connections or origin’. 49% of
respondents agree, while a similar proportion (49%)
disagree. It is nevertheless noteworthy that the proportion
of respondents who ‘totally disagree’ (17%) outnumber
those who ‘totally agree’ (13%). 2% answer don’t know or
do not provide an answer.
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QA8. Please tell me if you agree with the following statements as regards (OUR COUNTRY)? (EU27) (%)

It is difficult to follow how and why laws are proposed and adopted in parliament

22 44 22 8 4

The laws applying to your everyday life, work or business are not clear and stable . It is difficult to understand the legal
consequences of your actions

16 43 27 9 5

Civil society organisations, human rights defenders and activists can operate freely, criticise the government or major economic
interests without adverse consequences and are adequately supported

14 43 27 9 7

The same laws and rules apply equally to every person, including all public authorities, irrespective of their personal
circumstances, social status, wealth, political connections or origin

13 36 32 17

e Totally agree @ Tend to agree @ Tend to disagree @ Totally disagree ® Don't know

Apr/May 2024

Base all respondents (N=26,415)
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In 14 Member States a majority of respondents consider
that in their country ‘the same laws and rules apply
equally to every person, including all public
authorities, irrespective of their personal
circumstances, social status, wealth, political
connections or origin’. Within this group of countries
agreement reaches 67% in Austria and 65% in Denmark
and the Netherlands and drops to 50% in Ireland and Italy.
In the Netherlands (35%) and Denmark (33%) at least a
third of respondents totally agree.

Conversely, negative opinions prevail in 13 countries, most
significantly in Bulgaria (73%), Malta (69%) as well as
Cyprus and Spain (each 67%), where over two-thirds of
respondents disagree with this statement. In Spain (34%)
and Bulgaria (33%) at least a third of respondents totally
disagree.

QAB8.1. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-The same laws and rules apply equally to every person, including all

public authorities, irrespective of their personal circumstances, social status, wealth political connections or origin (%)
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The socio-demographic data show only very slight
differences for the statement ‘the same laws and rules
apply equally to every person, including all public
authorities, irrespective of their personal
circumstances, social status, wealth, political
connections or origin’. However, it is noteworthy that
those who left full-time education at the age of 20 or later
(519%) tend to agree more compared to those who finished
education at the age of 15 or earlier (44%). Furthermore,
managers are the most likely to agree (58%) compared to
other occupational groups. Those who consider themselves
to be part of the upper class (68%) are also the most likely
to agree, especially when compared to those who see
themselves as belonging to the working class (42%).

QA8.1 Please tell me if you agree with the following statements as regards
(OUR COUNTRY)? The same laws and rules apply equally to every
person, including all public authorities, irrespective of their personal
circumstances, social status, wealth, political connections or origin

(% - EU)
- g .
5 2 g
5 5 z
o 3 8
EU27 49 49 2
Man 50 48 2
Woman 48 49 3
15-24 52 45 3
25-39 51 47 2
40-54 49 50 1
55 + 48 49 3
Education (End of)
15- 44 52 4
16-19 49 49 2
20+ 51 48 1
Still studying 52 44 4
Self- employed 48 50 2
Managers 58 41 1
Other white collars 51 48 1
Manual workers 46 52 2
House persons 46 51 3
Unemployed 43 55 2
Retired 47 50 3
Students 54 42 4
The working class 42 b5 3
The lower middle class 46 52 2
The middle class 53 46 1
The upper middle class 62 37 1
The upper class 68 31 1
Frequently 58 42 0
Occasionally 52 46 2
Never 40 56 4
Image of the EU
Positive 57 41 2
Neutral 47 51 2
Negative 31 67 2
Right direction 63 36 1
Wrong direction 41 57 2

Neither 54 42 4
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In 23 Member States a majority of respondents agree that
the laws applying to [their] everyday life, work or
business are not clear and stable. It is difficult to
understand the legal consequences of [their] action.
Within this group of countries proportions are highest in
Portugal (73%) and Slovenia (7 1%), while they are lowest in
Germany and Latvia (each 50%).

Conversely, disagreement with this statement prevails in
four countries, namely in Sweden (719%), Denmark (589%),
the Netherlands (55%) and Finland (49% vs. 46% ‘agree’).

It is noteworthy that in Bulgaria over one in ten respondents
answer don’t know (13%).

QAB8.2. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-The laws applying to your everyday life, work or business are not clear
and stable . Itis difﬁcult to understand the legal consequences of your actions (%)
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The socio-demographic data show only very slight
differences for the statement ‘the laws applying to your
everyday life, work or business are not clear and
stable. It is difficult to understand the legal
consequences of your action’. However, it is noteworthy
that those who left full-time education at the age of 15 or
earlier (64%) tend to agree more compared to those who
finished education at the age of 20 or later (54%). Also, the
unemployed are most likely to agree (67%) compared to
other occupational groups. Those who consider themselves
as belonging to the working class of society (619%) are also
more likely to say so, especially when compared to those
who see themselves as being part of the upper middle class
(519%).

QA8.2 Please tell me if you agree with the following statements as
regards (OUR COUNTRY)? The laws applying to your everyday
life, work or business are not clear and stable . It is difficult to
understand the legal consequences of your actions
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EU27 59 36 5
Man 58 38 4
Woman 58 36 6
15-24 56 38 6
25-39 57 40 3
40-54 59 38 3
55 + 60 33 7
Education (End of)
15- 64 27 9
16-19 62 32 6
20+ 54 44 2
Still studying 52 42 6
Self- employed 58 40 2
Managers 51 47 2
Other white collars 61 36 3
Manual workers 60 36 4
House persons 62 30 8
Unemployed 67 26 7
Retired 59 32 9
Students 53 41 6
The working class 61 30 9
The lower middle class 58 36 6
The middle class 59 38 3
The upper middle class 51 47 2
The upper class 59 39 2
Frequently 59 39 2
Qccasionally 58 38
Never 60 32 8
Image of the EU
Positive 58 38 4
Neutral 60 34 6
Negative 58 36 6
Right direction 59 38 3
Wrong direction 59 36 5

Neither 53 36 1"
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In 25 Member States a majority of respondents consider
that it is difficult to follow how and why laws are
proposed and adopted in parliament. Within this group
of countries proportions reach 78% in Portugal and 76% in
Greece, where over three quarters of respondents agree
with this statement and drop to 51% in Finland and 54% in
Denmark.

Conversely, in Sweden (55%) and the Netherlands (50%
‘disagree’ vs. 49% ‘agree’) a majority of respondents
disagree with the statement that it is difficult to follow how
and why laws are proposed and adopted in parliament.

It is noteworthy that in Latvia (10%) at least one in ten
respondents answer don’t know.

QAB8.3. Please tell me if you agree with the following statements as regards (OUR COUNTRY)?:-It is difficult to follow how and why laws are proposed and adopted in
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The socio-demographic data show only very slight
differences for the statement ‘it is difficult to follow how
and why laws are proposed and adopted in
parliament’. However, it is noteworthy that those who left
full-time education at the age of 15 or earlier (72%) tend
to agree more, compared to those who finished education
aged 20 or over (60%). In addition, the unemployed (73%)
and house persons (729%) are most likely to agree compared
to other occupational groups. Those who consider
themselves as belonging to the working class of society
(70%) are also more likely